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7 Management Services

MANAGEMENT SERVICES AGREEMENT -

THIS AGREEMENT made as of this first day of July 2014, by and between VINTECH
MANAGEMENT SERVICES, LLC, a Connecticut limited liability company, whose address is 16
Bird Street, Torrington, Connecticut 06790 (Vintech), and THE TOWN OF CANTON, a Connecticut
corporation, whose mailing address is P.O. Box 168, 4 Market Street, Collinsville, CT 06022 (The
Town of Canton).

WITNESSETH:

WHEREAS, Vintech is a management service organization providing certified Emergency
Medical Technicians ("EMTs") to ambulance services in Connecticut and Vintech is duly licensed by
the State of Connecticut to provide such services; and

WHEREAS, The Town of Canton provides emergency medical services for its service area
staffed by trained volunteers and The Town of Canton is duly licensed by the State of Connecticut
{o provide such services; and

WHEREAS, The Town of Canton desires to retain Vintech to provide EMT personnel to
augment volunteer staffing of The Town of Canton.

NOW, THEREFORE, in consideration of the mutual promises and covenants herein
contained, Vintech and The Town of Canton agree as follows:

1) Management Setvice Provider. The Town of Canton does hereby appoint Vintech as its
exclusive management service provider to provide paid Vintech EMT personnel for the area it
serves during the term of this Agreement. Vintech has complete discretion and the sole right to
decide which of its employees will be assigned to The Town of Canton and the area served by
The Town of Canton subject to Right of Refusal (Section 13).

2) Services Provided. The Town of Canton agrees to purchase Vintech's services on the
following terms and conditions:

a) Contracted Services: The Town of Canton agrees to purchase EMT services from Vintech on a
scheduled basis as follows: 120 hours per week on the following days for each week for the
term of this Agreement (subject to cancellation terms in Section 5); Monday through Friday, 6:00
a.m. to 6:00 p.m. ("Contracted Services"). Hours for Contracted Services will be billed at the
Contracted Services Rate as defined in Section 6(a) and in Exhibit “A".

b) Non-Contracted Service: The Town of Canton agrees to purchase EMT services from
- -Vintech for any hours in excess of the Contracted Services (“Non-Contracted Services”)
- :shall be billed at the Non-Contracted Services Rate as defined in Section 6(a) and in Exhibit
..“A”_

3) Vintech's Duties and Responsibilities. Viintech agrees to: -

a} Provide proof of current State of Connecticut EMT certification of all employees staffed at
The Town of Canton. All Vintech personnel who are stationed at The Town of Canton shall
have medical control authorization through Sponsor Hospital and only provide care at the
EMT fevel in accordance to Sponsor Hospital protocols. All personnel shall also possess all
other licenses and certifications necessary to perform EMT servnces for The Town of Canton
under thls Agreement; - :
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b) Provide a schedule of employee hours, with detailed billing to The Town of Canton;

¢} Ensure that all Vintech personnel performing services for The Town of Canton use their best
efforts to act according to The Town of Canton’s standard operating procedures manuat
during assigned shifts, so long as a copy of such manual is provided in advance to Vintech.
The Town of Canton will notify Vintech if it has an issue with Vintech personnel not acting in
accordance with any policies or procedure set forth in The Town of Cantor’s manual. The
Town of Canton will provide a description of the issue and recommendations that would fix
the issue. After notification, both parties agree to work in good faith with the other party fo
resolve any such issues and Vintech will take appropriate action against Vintech personnel,
if warranted. Except as otherwise provided in this Agreement, Vintech has sole discretion to
discipline its employees as its sees fit;
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The Town of Canfon Duties and Respohéfbiht:es. The Town of Canton agrees to:

a} Provide all equipment required for pre-hospital care at The Town of Canton current leve| of
certificationflicensure, including, but not limited to, radios, ambulance and medical
equipment. All ambulance vehicles shall be marked, supplied and equipped as required by
the Connecticut Department of Public Health and otherwise complies with all state, federal
and local laws and regulations regarding ambulance vehicles. All ambulances and
equipment upon which Vintech personnel will be rendering services pursuant to this
Agreement shall comply with any applicable safety standards, receive proper and regular -
maintenance and service, and be kept in good, safe, working order. Upon twenty-four (24)
hours notice, the Town of Canton shall provide Vintech each ambulance’s maintenance
records, maintenance schedule or other such maintenance-related documentation upon
request. Vintech shall also have the right to inspect the ambulances, as Vintech reasonably
requests, to ensure The Town of Canton’s compliance with this Paragraph;
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3)

b) Make its facilities, excepting any private or business-related offices, available for use by
personnel providing services under this Agreement. The Town of Canton will provide
Vintech employees with appropriate quarters to stay while not working on emergency
responses. Vintech certifies that the current quarters as they exist are appropriate for the
scope of work outlined in section 2(a). If permanent changes to this scope of work are
added Vintech will reevaluate quarters to ensure proper conditions exist (for example: in the
event that overnight shifts are permanently added, sleeping quarters for male and female
would have to be provided);

¢) Provide access to a computer with internet capabilities to access electronic time cards and
web scheduling program;

d) The Town of Canton will make best effort to Inform Vintech within 24 hours of all claims,
lawsuits, threatenad litigation, mcidents accidghis:or. unusual occurrences involving Vintech
or its personnel as related to :
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Term of Aqreement/Termination. This Agreement shall commence as of July 1, 2014 and
shall terminate on June 30, 2017. Notwithstanding the foregoing, either party may cancel this
Agreement at any time with or without cause by giving the other party at least sixty (60) days
written notice. A non-defaulting party may also declare this Agreement void and of no further
force and effect immediately upon the provision of written notice to the defaulting party:

a) If a party shall fail to provide or pay for the services required o be performed hereunder or
otherwise fail to meet or perform any of its obligations hereunder;

b) If any party to this Agreement fails to maintain its required licenses, permits or cettifications
necessary to do business;

c} If any party to this Agreement is excluded from the Medicare or Medicaid programs or
convicted of a criminal offense related to any federal or state health care program;
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d) If any party to this Agreement (i) admits in writing its inability to pay its debts generally as
they become due, or (ii) files a pstition to be adjudicated a voluntary bankrupt in bankruptcy
or a similar petition under any insolvency act, (iii) makes an assignment for the benefit of its
creditors, (iv) consents to the appointment of a receiver of itself or of the whole or any
substantial part of its property, or (v) has an involuntary bankruptey petition filed against it;
or

) If any of the representations and warranties of any party as set forth in this Agreement shall
be false or misleading in any material respect.

Costs and Terms of Payment.

a) The Town of Canton will pay Vintech an hourly rate for Contracted Services ("Contracted
Services Rate") and Non-Contracted Servnces “Non-Contracted Services Rate") as follows
and shown in Exhibit "A”; -

The Town of Canton wsl[ pay intechan hourly b te of $22.03/hr, for all Contracted and
Non-Contracted Services from July 1, 2014 to June 30, 2015. The own of Canton will pay
Vintech an hourly rate of $22. AT, for Contracted ices fr 1, 2015 to June 30,

s over" or extends
es to pay Vintech

The Town of Canton will make onthiy paym" 1 ntracted services to
30) day from efault interest
t (1 5%) per h wi “onall unpaid balances

e) Vintech will invoice The Town of Canton monthly for Non-Contracted Services for the prior
month. The late charge and default interest rate set forth in 6(c) hereof shall applgr fo any
amounts not paid by The Town of Canton to Vintech on or before the thirtieth (30") day from
the date of the monthly invoice. Failure by The Town of Canton to pay invoices, late
charges and default interest in accordance with the foregoing may result in Vintech's
immediate termination of this Agreement after fifteen (15) days’ notice, in Vintech's
discretion.

f) Except as set forth in Paragraph 5, The Town of Canton may reduce its hours for
Contracted Services if more volunteers become available. Nofification of such reduction
must be given by The Town of Canton and received by Vintech at least 7 days (one week)
prior to the previously scheduled shift. Vintech will credit The Town of Canton for any such
reductions the next billing period.
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g} Except as set forth in Paragraph 5, the Town of Canton will pay Vintech for all hours it has
requested if a Vintech personnel has reported to the ambulance site and the employee is
sent home by the Canton Firef Ambulance officer. Vintech will bill the town at an appropriate
hourly rate as determined by provisions of 6(a) and 6(b).

7) Independent Contractor. The relationship of Vintech to The Town of Canton in the course of
the performance of its duties pursuant hereto is that of an independent contractor and nothing
contained in this Agreement shall be construed to constitute The Town of Canton as a partner,
joint venture or employee of Vintech. Neither party shall have the powers to bind or obligate the
other except as set forth in this Agreement.

8) Employment Relationship. It is expressly understood and agreed upon by both parties that all
employees under this Agreement are thech emp[oyees and are not employees of The Town
of Canton. Htis not the intent of the : int employment relationship with

respect to personnel prowdmg sel Ji e Town of Canton shall not exercise

- dependent contractor, shall be
deteﬂmnmg the rate of pay,

the next invaice penodg_z

11) Medical Control.

a) All Vintech employees assigned to work at The Town of Canton must have current medical
control as set forth in paragraph 3(a). Vintech hereby agrees to provide The Town of
Canton with proof of each assigned employee's medical control authorization and Vintech
shall keep The Town of Canton apprised of the status of each Vintech employee’s medical
control, including, but not limited to, promptly notifying The Town of Canton of any action
threatened or taken on a Vintech's employee’s medical control authorization, whether
resulting from an incident occurring while on assignment at The Town of Canton or
otherwise.

b) The Town of Canton reserves the right to change its Sponsor Hospital at any time during
this Agreement and shall notify Vintech promptly in the event that it elects to do so.

12} Qperating License.




a) Each party agrees to immediately nofify the other regarding any issues involving their
license/certificate to operate, up to and including suspension and/or revocation of its license
and/or the failure to renew its license/certificate in a timely fashion.

b) Loss of The Town of Canton R-2 (Transport) Primary Service Area Responder (PSAR)
assignment due to (1) revocation by the State of Connecticut Department of Public Health,
(2) declaration of emergency by The Town of Canton (as defined in the State of Connecticut
EMS Statutes and Regulations), or 3) discontinuation of EMS service by The Town of
Canton shall render this Agreement null and void and no further payments shall be due
hereunder.

¢) Inthe event that The Town of Canton is prohibited from performing EMS duties for any
reason, The Town of Canton will remain liable to Vintech for any and all work previously
parformed.

13) Right of Refusal. The Town of Canto
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y the Chief Admimstratlve Officer, and
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is not resolved within the thirty (30) day penod commencing upon the issuance of writien notice
of the dispute by one party to another party, shall be settied by arbitration as the exclusive
means of dispute resolution. The arbitrator will be selected by agreement of the parties or in the
event of a dispute, by superior court order. Either party may seek a judgment upon the award
rendered by the arbitralor. The fees of the arbitrator in any such proceeding under this Section
shall be shared equally by the parties to the dispute,

17) Motices. Al notices, requests, claims, demands and other communications here-under shall be
in writing and shall be given by hand delivery or mail (registered or certified mail, postage
prepaid, return receipt requested) to the respective pariies as follows:

ifto 16 Bird Street
Vintech Management Services, LLC: Torrington, CT 06790
Phone: 860-496-8169

vintech@vintechems.com




Ifto
The Town of Canton: P.O. Box 168
4 Market Street
Collinsvilie, CT 068022

Or such other addresses as either party may have furnished to the other in writing in
accordance herewith, except that notices of change of address shall be effective only upon
receipt.

18) Waiver or Breach. The waiver by either party or a breach of any provision of this Agreement by
the other party shall not operate or be construed as a waiver of any subsequent breach. No
waiver shall be valid unless in writing and signed.

19) Assignment. This Agreement shall be bmdmg upshand inure to the benefit of Vintech and The
Town of Canton and their respecti gns. Each party may not assign ils
interest in this Agreement_‘w' hout consent.
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24) Counterparis; Facsimtle S:qn_atures This Agreem_:_
counterparts, each of whlch-' shall:be ¢ deemed to be an

i-in fwo or more
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25) Further Assurances. The par‘tlee" agree to-exe
to implement the terms and provisions and fulfill:

26} Construction. This Agreement is subject to applicable state and federal laws and regulations
and shall be construed so as {o be consistent with the parties’ obligations thereunder. In the
event that any provision hereof is adjudged to any extent to be invalid, illegal or unenforceable,
such invalidity, illegality or unenforceability shall not affect any other provision hereof,

27) Requlatory Changes. The parties recognize that this Agreement is at all times subject to
app!icab!e state, local, and federal iaws and shall be construed accordingly. The parties further
recognize that this Agreement may become subject to or be affected by amendments in such
laws and regulations or to new legislation or regulations. Any provisions of law that invalidate,
or are otherwise inconsistent with, the material terms and conditions of this Agreement, or that
would cause one or both of the parties hereto to be in viclation of law, shall be deemed to have
superseded the terms of this Agreement and, in such event, the parties agree to utilize their
best efforts o modify the terms and conditions of this Agreement t{o be consistent with the
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requirements of such law(s) in order fo effectuate the purposes and intent of this Agreement. In
the event that any such laws or regulations affecting this Agreement are enacted, amended or
promulgated, either party may propose to the other a written amendment to this Agreement to
be consistent with the provisions of such laws or regulations. In the event that the parties do not
agree on such written amendments within thirty (30) days of receipt of the proposed written
amendments, then either party may terminate this Agreement without further notice, unless this
Agreement would expire earlier by its terms. »

IN WITNESS WHEREOF, the parties hereto have executed these presents on the day and year
first above wriiten.

Vintech Management Services, LLC The Town of Canton

{

By \

Name: Vincent Wheeler - =
Its: President | ... lts: Ghigf Administrative Officer
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