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NEWACCOUNT [T EXISTING ACCOUNT X AGREEMENT NO. 754431
INSTALLATION DATE ‘ CUSTOMER NO.,
MMODIYYYY -
CUSTOMER SERVICE AGREEMENT
TOWN OF CANTON 018
COMPANY NAME (Customer) LOC. NO.
ADDRESS 4 MARKET ST. ROUTE NO.

COLLINSVILLE, CT 06022
PHONE (860) 693-7867

DATE 07/08/2016

SIC/NAICS
iFirst andfor UniFirst Canada LTD.

The undersigned (the “CUSTOMER") arders from UniFirst Corporation andfor UniFirst Holdings, Inc. d.b.a. Un
{"UNIFIRST") the rental service(s) at the prices and upon the conditions outlined:

LAUNDRY LOCK-UP |
B COMPAR

Minimum weekly charge applies, equal to 75% of the initial weekly install value,

.. CHARGE S CHARGE
Garment Preparation per piece 20 Nan-stock Sizes per piece 209
Name Emblem per pisce 63 Restocking Fee per piece . 225
Company Embh_em per piece 1.55 Exchange Fee per piece 6.00
Cornpany/Name Emblem Combination Autornatic Wiper Replacement YES
Direct Embroidery Automatic Linen Replacement
Garrment Maintenance Fraogram NO DEFE (see description on last page) $4.10
Loss Protection Maintenancs Program NO Automatic Mop Replacement
Linen Maintenance NO

PAYMENT TERMS:  C.0.0. []
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Approved charge: CUSTOMER agrees to nqgkrﬁd 1ents within 30 days  The i dersigned agrees to all Customer Service AgreementT
of invoice receipt. A jate charge of 1%% per month {18% per year) for any  and on Page 2¢
armount in arrears may be applied,* CUSTOMER an

€Tms above
and atlests 1o have the authority to execute for the named

d to apprave use of any parsonatization — including logos or
brand identities — that has been reguested.
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! Qut-sizes of alharwise Stzndacd Merchandise are desmed 10 be Non-Standard Marchandise, 4 2l returned chacks and decilnad credi/debit cards subjact 1o $35 processing fee.
Marchandise which is Va-U-Leased is net cleaned by UniFirst.  This Agreement is etfective only upan accegiance by UniFirst Location Manager,
Charge status contingent tpon cortinuing credit woriliness and may be ravoked at Unifirst's discration, Cuslomar Sorvige Agresment Terins on Page 2 must be signed by CUSTOMER and must sccarnpany all
capies of Custorer Service Agrecment
" ' CORPORATE OFFICE copy
TCUE :
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) CUSTOMER SERVICE AGREEMENT TERMS

R';QUIREMENTS SUPPLIED. The Customer arders from UniFirst Carp, ("UniFirst) rental and related services for all of Customer’s requirements for garments and other
items (“Me!chandise") of the type listed on the reverse, at the prices and upan the terms and conditians outlined, Additions! Merchandise requested by Customer, verbally or in
writing, will also be covered by this Agreement. Ali rental Merchandise supplied o Customer remains the propery of Unifirst, Cusiomer warrants that it is not subject o, and that

this Agreement does ngt interfere or confligt with, any existing agrzement for the supply of the Merchandise or services covered,

PERFORMANGE GUARANTEE, UNIFIRST GUARANTEES TO DELIVER HIGH QUALITY SERVICE AT ALL TIMES. All items of Merchandise tleaned, finished, Inspected,
i i i i by the next scheduled delivery day at no cost to Customar,

save for any applicable personalization and set-up charges.
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TERM AND RENEWAL, This Agreement is effeclive when signed by both the Custemer and UniFirst Location Manager and continues in effect for 1 nths after instatlation
of Merchandise {for new cuslomers) or of any renewal date. This Agreement will be renewead automalically and go

ntinuausly for mulliple successivel! A month periads unless
Customer or UniFirst gives written nolice of nen-rerewal o the olher at least 80 days prior to the next expiration date. Y i . f

¥ change as the amount of such Merchandise is increased or
in effect. if an aulhorizeq Customer representative
nd assumes responsiility for related chargesf involges,

CUUROOODSAG}, other goods and services or by 594,
invoice. Customer may, however, decline such addilional increases ar charges by notifying Unifirst jn wriling within ten days ait

Prices are based on fifty-lwo weelis of service Peryear. Customer agrees (o pay all charges on raceipl of invoice or, if a pre-appr
charge of 1 1/29 per month {18% per year) will be added o alt amaunts not paid within thirty days of invaice, If Customer fails 1
and in ils sple discretion, terminate this Agreement by giving written notice to Customer, whather or niot UniFirs
timely payments, Customer agrees i pay, and will pay, alf applicable sales Lise,

DEFE CHARGE. Custemer's invoices may include a DEFE charge to cover afl or poriions of certain expenses inciuding:

E= ENVFRONMENTAL, Dr expenses {past, present and future} UniFirst absorbs related to wastewater teating, purifi

calion, effluent controf, salids disposal, supplies and equipment
for peliutian controls and energy conservation and overal| reguiatory compliance,

F=FUEL orthe gas, diesel fuel, oil anyd lubricant expenses Rssociated with keeping UniFirst's fleat vehicles on the road ang servicing its customers,

Flame Resistant. if the Merchandise supplied is designated as flame resistang ("FR", it is inlended only ta prevent the ignition and
heat impingement and 1o be selfl-extinguishing Upon removal of lhe ignition saurce. FR garments wifl not provide significant protect
heat contact, due to thermal fransfer through the tabric and/or destruction of the fabric: in the area of such ax
secondary level of protection, Primary protecion is sl required for work activities where direct or signif

burning of fabiric away from the point of high
ion from bums in the immediate ares of high
Poswre, FR garments are deslgned for continuous wear as only a
cant exposure to heat or open fiame s likely 1o ocour,

Visibility, If the Merchandise supplied Is visibility wear, it js intended to provide improved conspicuity of the wearer urder daylight conditions and when illuminated by a light source
of sufficient candlepower at night. #is Cuslomer's respansibiiily io determing the level of Gonspicuity neaded by wearers undar specific work conditions, Further, Customer agrees
that the garments alone do not ensure conspicuily of the wearer and that additionaj safety precautions may be necessary. The garmeris supplied satisfiad particular Class I, Class
Ii or Class 11 ANSVSEA standards only when they were new and unused and only if so labeled. Customer cknowledges that usage and laundering of visibility Merchandise will
atversely affect its canspicuity.

Heai(hcare/Foad—ReJared. Healthcare and faod-refated Customers acknowledge that (1) UniFirst dees not guaranles
or that processed garments delivered by UniFirst witl be appropriate or sufficient ta provide a hygienic teyet adequate
recemmended to reduce the tisk of crass-contamination of Merchandise and the fajlure 1o utilize stuch service may
process. (* Poly-bag services incur additional charges.)

ar warrant that the Merchandise selected by Customer
for Customer's needs, and {2) opticnal poly-bagging® is
adversely affect the efficacy of UniFirst's hygienic cleaning

Custamer agrees i natity all employees that the Merchandisa is for general occupational use and, except for £R or visibility garments
Customer further agrees to notify ail émployees who will be wearing FR or visibility garments that such garments provide o i

urder cerlain coaditions, In addition, Customer acknowledges that (1) Customer has unilateraily ang independemly determi
characteristics, number of changes ang scope of ail Merchandise to be used and the appropriateness of s I g

Hity garments), and (4} UniFirst shall in
. Customier agrees tg indemnify and hold
, injuries or damages to any person or property resulling from Customer's or Customer's employee

Customer agrees net 1o contaminate any Merchandise with asbestos, heavy metals, solvents, inks or oth

er hazardous or toxic substances {"oonlamiﬁan!s"). Cuslomer agrees to
pay UniFirst for a3 Merchandise that is lost, stolen, damaged or abuse beyond repair,

If any Merchandise supplied hereunder is Merchandise that {1} UniFirst does not slock for whalever reason {including due to s
manufaciured or customized FR garments, ar (3) cansists of Jarments that have been Permanently persanatized {in all cases known as “Non-Standard M
ihe discantinuance of any service hereunder at any lime for any feason, including expiration termination, or cancellation of thig Agreement, with or without cause, deleticn of any
Non-Standard Merehandise from Customer’s service Program, or due ta employee reduclions {in each case 5 “Discontinuance of Servica"), Customer wilp durchase at the time

of such Discontinuance of Service ali affecled Non-Standard Merchandise items 1hen in UniFirst's inveniory (in-service, sheif, as well as any manufacturer's supplies oriered for
Customer's use), paying for same the replacement charges then in effect,

As a condition to the lermination of this Agreement, for whataver reason, Customer w,

8l e2turn 1o UniFirsg a)) Standard Merchandise in good and usable condition or pay for same
atihe replacement charges then in effect

All disputes of whatever kind batween Customer and UniFirst based upon past, present or future acts, whether known or unknown, and arising out of or relating to the negatiation,
formation or performance of this Agreement shalf be resolved excluslvaly by final ang binding asmitration, The arbilration shall e conducted in the capital city of the state where

Customer has its principat place of business (or some ather Jocation mutually agreed to by Customer and Lnifirsty pursuant to the Expedited Procedures of the Commercial
Arbilration Rutes of the American Arbitration Association and shall be governay by the Federal Arbitration Act, Cusioy i

veluntarily ang Knowingly walved any right it may hava to a juty trial or to participate in a clasg action or class litigation as a representative
of any class of PErsons, or to consolidate its claims with those of any cther persons or clags of persons, [f this pr
any reason In any proceeding, then the prohibition against dlass litigatian shail be vaid and of ne force and effect in that proceedi
and telephone expenses, court costs, withess fees

MISCELLANEOQUS, The parties agree that this Agreement represents the enlire agreement between them. UniFirst may,
may not assign this Agreement withoyl the prior written consent of UniFirst, Customer agrees that in the event i seils or

by a court of competent jurisdiction or by a duly appointed artitrator to he unenforceable, the balance will remain in effect, Ajl wrillen notices pravided to UnliFirst must be sent by
cerlified majl to the atiention of the Lucaaicy hﬁana er. in Texas and certain other locations, Unittirst's business is conducted by, and the term "UniFirst* as used herein, means
: A
;

UniFirst Haldings, Inc, d.b.a. UniPirst;",,.\_ .. -
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{! have read ang agree to all of the ahove Terms.)

Form - TCUE



