Report of Temporary Solid Waste Transfer Study Committee

November 12, 2010

Introduction

At the Board of Selectmen meeting of February 3, 2010 a motion was passed for the creation of a
temporary solid waste transfer station study committee to be formed from volunteers from the
community. The purpose of the committee was; “investigating and recommending to the Board
changes in the operations and fee structure of the Solid Waste Transfer Station to promote
increased recycling and to establish an equitable fee structure for the usage of the station by
residents.” The goal of the committee “would result in the Transfer Station becoming revenue

neutral.”

History of Committee

At the Board of Selectmen meeting of April 7, 2010 the Board appointed the following
indtviduals to the committee with their terms expiring on April 7, 2012:

Jay Lustace

Arthur Fournter Jr.

Lowell Humphrey

Bob Namnoum

On Aprii 27, 2010 First Selectman Richard Barlow called the first meeting to order. At this
meeting Arthur Fournier Jr. was elected Chairman and Jay Fustace was elected Vice Chairman.
Bruce Merritt was introduced as a community member who was appointed to the commiitee on
May 5, 2010 by the Board of Selectmen. It noted that Jeff Shea, the Town’s Project

Administrator would serve as staff to the committee.



At the initial meeting the following was discussed:
1. 1,500 households, out of 4,500, utilize the transfer station.
2. Recycling at the transfer station was around 15% of waste which was extremely low.
3. What area towns are doing regarding waste removal.
4, A priority of the committee was to increase recycling and enhance increased usage of the
facility.
5. A meeting schedule established meetings of the committee to be the second and fourth

Wednesdays of the month in the community center and would corn- s &t 5130 nm.

Many topics of discirssion ooonmad i ek i siiecnaig o including looking at evening hours
for lae Laisier station, pay as you throw, and reduced fees for senior citizens and military

personnel.

Michael Paine of Paine’s Inc attended the meeting of May 26" and was insightful regarding
trends of the industry, tipping fees, carting fees and suggestions for town wide curbside pick up.
He strongly recommended the town fee for the transfer station be placed on a fiscal year calendar
for tipping fees change each July 1. Richard Barlow also discussed town wide curbside pick up
noting an initial investment for the town for containers would cost $50,000 - $100,000. He also

supported the idea that the transfer sticker fees needed to be on the town’s fiscal year.

He was convincing to the committee that the current $100 annual permit fee for use of the
transfer station did not come close to covering the costs. A further suggestion was the need for

the reorganization of the transfer station to better accommodate single stream recycling.



Walter LeGeyt, Director of Public Works was invited to address the committee and discussed the
current use of the swap shack and the bottle/can colection at the landfill. He was also supportive
of a reorganization of the transfer station that allowed for better supervision of the area. He
noted the lack of sufficient site lighting would make nighttime hours difficult to manage. He
noted the current location of the electronic waste container should be moved to the area which
presently has the containers for mixed paper, newspapers and cardboard. He stated that much of
what is in the swap shack is “junk” and the committee should consider an alternative to this

collection.

The committee decided to survey the townspeople for input. While the electronic instrument for
surveys, Survey Monkey, was a vehicle for a survey the committee came to rely on the expertise
of Lynn McMullin Assistant Superintendent for Canton Public Schools to put the survey
together. Her attendance at meetings with the committee was invaluable in creating the survey
and guiding us with the mechanics of its distribution and collection of the survey data. The |
survey was distributed electronically via the town’s webpage and through available electronic
mailing lists. Notice was given in local newspapers and a fiyer was distributed at Sam Collins

Day to let citizens of Canton know of its existence.

Public participation was somewhat limited. Ms. Betty Fiora sent an emall and attended a
meeting to discuss the issues she would have with townwide pick up of waste. Additionally,
Mike Gotiske and John Pech, representing the Canton Land Trust, attended a meeting. They

spoke against the closing of the transfer station for they feared if it closed people would begin to



dump bulky waste on Land Trust property. They recently had volunteers collect several tons of
bulky waste on Land Trust property and feared more would be dumped if the transfer station
were to close.

The impact of new statutory requirements for towns to provide collection of electronic recycling
was addressed. By law, towns must provide the collection containers but currently only people
with transfer station permits can enter the property. Much discussion related to the conflict of
following the law and how to allow all citizens of Canton access to the electronic recycling

container occurred within the committee.

Survey Results

Notice of the survey went to town residents via the town webpage, flyers that were distributed at
the transfer station and handed out at the Sam Collins Day event urging residents to participate.
This electronic survey was conducted using a program called Survey Monkey. The committee
designed the questions aided by the leadership of Assistant Superintendent of SchoolsILynn
McMullin. Two weeks were allowed for residents to respond to the survey resulting in 467
responses that represented a cross section of the community.
The committee noted these conclusions:

1. There is overwhelming support to keep the transfer station open.

2. There is acceptance of an increase cost of the sticker to use the transfer station.

There is overwhelming support of continuation of the swap shack.

(WS)



4. The hours of operation make it difficult for some to access the transfer station.

(Note: The full survey is attached)

Financial Summarv — Transfer Station Costs / Revenue

The Town of Canton Fiscal Year 2010-2011 approved budget included $279,347 for
expenditures related to the transfer station. This budget includes personnel costs, transportation
and tipping fees for the drisposal of waste materials, utilities, and other miscellaneous expenses.
Personnel included in the budget are 1 full time Transfer Station Operator and 16 hours per week
for part time assistance from the Highway Department.

Transfer station revenues projected for Fiscal Year 2010-2011 included the
following:

Transfer Station Stickers (1,500 stickers @ $150) $225,000

One Time Transfer Station Stickers and Tokens 25,000
CRRA Hauling Offset (Rebate) 17,500
Total Revenues : 3 267,500

The transfer station revenues assumed an increase in the transfer station sticker fees
from $100 to $150 per sticker for calendar year 2011. The net anticipated deficit for
the transfer station based on the approved budget is $11,847 ($279,347 minus
$267.000}.

Recommendations

The following recommendations are being made:

1. The immediate use of single stream recycling must be a priority.



2. With the input of the company that coﬁtracts with the town for removal of waste
from the transfer station, there needs to be a review and modification of the layout
of the transfer station. A better traffic pattern is necessary to properly supervise the -
area.

3. The electronic waste container must be accessible to townspeople who do not have
a sticker to enter the waste transfer station.

4. The town needs to increase the fee for a sticker to utilize the transfer station.

Respectiully submitted,

The Temporary Solid Waste Transfer Study Committee on November 12, 2010.
Arthur Fournier Jr. Chairman

Jay Eustace

Lowell Humphrey

Bruce Merritt

Bob Namnoum



Survey Results Page 1 of 7

f

.. f I A
VieW Sum mary | Filter Responses j Download Responses | | Browse Responses A»

PAGE: INTRODUCTORY QUESTIONS

1. What is your étreet? {Street number is not required.)

Response
Count
1% | Show replies 450
answered question 450
skipped question 17
2. Should Canton's Transfer Station remain open?
Response Response
Percent Count
Yes [ L 93.8% 438
No [11 68.2% 29
answered question 487
skipped question 0
3. Should the Town of Canton provide curbside pick-up?
Response Response
Percent Count
Yes [I 1 45 8% 214

No [T ] 54.2% 253
answered guestion 487

skipped question 0

4. Shouid the Transfer Station's hours be changed? [Currently; Tuesday through Saturday, 7:00 am - 3:30
pm.]

Response Response

Percent Count
Yes [T 1] 23.1% 108

file://S:\Engincering'Town Engineer Files\2Committees\Temporary Solid Waste Commit... 11/15/2010



Survey Results

No [

No opinion [I:::]

H

X | ' :
X Show replies If yes, suggest hours:

53.3%

23.6%

answered question

Page 2 of 7

249

110
110

467

skipped question 0
5. 8hould the Transfer Station be self-supporting, even if it means increased usage fees?
Response Response
Percent Count
.Yés._ u e 413%193
- &O - . 3.9,-4.% S 184 .
. Noopmlon , : 193% e 90
, - éﬁs.ﬁe.red. questton . 46.7... -
skipped gquestion 0
6. Do you know about 'single stream’ recycling?
Response Response
Percent Count
ves l.' 655% S 306
‘ No e e e e e e s 345% 161
o answered question 467
skipped question 0
7. Do you know which plastics, bottles, and cans can be recycled?
Response Response
Percent Count
 Yes [T o16% 428
i NO E I , 84% I 39
- ans@é?ea c‘;.;s;as;tibn 467
file://S:\Engineering\Town Engineer Files\2Committees\Temporary Solid Waste Commit... 11/15/2010



Survey Results

skipped question

Page 3 of 7

0
8. Should the town use grass clippings and leaves to create and provide finished compost for its
residents?
Response Response
Percent Count
Yes [ 58.0% 271
No [T ] 16.3% 76
Noopinion [T ] 25.7% 120
answered question 487
skipped question 0
PAGE: YOUR FAMILY'S CHOICE
1. How does your family dispose of its solid wastes?
Response Response
Percent Count
Woe use the Transfer o
Station. L 61.7% 288
We use Commercial —
. . : .89
Curbside Pick-up. 35.8% 167
We are partof a
Homeowner's Association [J 2.6% 12
that provides this service.
answered question 467
skipped question 0
PAGE: TRANSFER STATION USERS
1. What are the reasons you use the Transfer Station:
(click as many as apply)
" Response Response
Percent Count
Lower cost (currently E ] 80.8% 232

$100 per year)

file://S:\Engineering\ Town Engineer Files\2Committees\Temporary Selid Waste Commit... 11/15/2010



Survey Results

Page 4 of 7

Convenient proxlmrlty to [ 58.9% 169
ome
Muitiple days to use
Transfer Station vs. 1 day o
per week for curbside . 67.9% 195
pick-up
Hours are more
convenient thanearly [T | 33.4% 96
morning curbside pick-up
Curbside would not work
for my driveway andfor [T ] 29.3% 84
house location
Animal nuisance for 0
curbside pick-up L 38.0% 109
* %Show replies Additional reasons: 83
answered question 287
skipped question 180
2. Have you used bulky waste disposal at the Transfer Station?
Response Response
Percent Count
Yes [I 88.2% 253
No [I ] 11.8% 34
answered question 287
skipped question 180
PAGE: COMMERCIAL CURBSIDE PICK-UP USERS
1. What are the reasons you use commercial curbside pick-up:
(click as many as apply)
Response Response
Percent Count
Transfer Station is too far M 6.0% 10

from my home

Curbside is more

L

file://S:\Engineering\Town Engineer Files\2Committees\Ternporary Solid Waste Commit...  11/15/2010



Survey Results

Page 5 of 7

convenient 96.4% 160
Transfer Station hours are 0
not convenient for me W O— 22.9% 38
Inappropriate vehicle for 0
transporting solid wastes L ! 46.4% m
Physically, | am unable to o
use the Transfer Station 0 2.4% 4
The Transfer Station does o
not recycle N 16.3% 27
The Transfer Station does
not dispose of leaves and [ 3.8% 5
grass clippings
X §Show replies Additional reasons: 20
answered question 166
skipped gquestion 301
2. Have you ever used a Transfer Station in the past?
Response Response
Percent Count
Yes [ 66.9% 1M1
No [T~ ] 33.1% 55
iir Show replies |f yes, why did you use it in the past and not now? 98
answered question 166
skipped question 301
3. Have you ever used the bulky waste disposal at the Transfer Station?
Response Response
Percent Count
Yes [ 65.1% 108
No [T 1 34.9% 58
answered question 166

file://S:\Engineering\Town Engineer Files\2Committees\Temporary Solid Waste Commit... 11/15/2010



Survey Results Page 6 of 7

skipped question 301

4. How much do you pay annually for commercial curbside pick-up?

Response Response

Percent Count
o - than$300 U — 282%48 -
S e answeredquestton , ;163 o

skipped question 304

PAGE: GENERAL COMMENTS

1. This space for optionat comments on any of the questions in this survey. {Limit 150 words)

Response
Count
{? Show replies 218
!
answered question 219

skipped question 248

file://S:\Engineering\Town Engineer Files\2Committees\Temporary Solid Waste Commit... 11/15/2010



Sofid Waste Transfer Study

1.Robin Dr.
" 2-Robin Dr
3 highfield drive
" 4 daynard drive
5 Gracey Road
. 6 Bristol Drive
7 Woodland Dr
‘8 dowd ave
'8 Barbourlown Road
10 57 dyer ave
11 stafling drive :
12.High Vailey Drive
3 Morth MOuntain Rd }
14 Atwaler Road i
218 West Rd
16 Traitsend Drive
~17 Tanglewood Dr.
‘18 Traiisend Drive
19: Powder Mil Road
20 Noja Trail
21 Cherry Brook Road
© 22 High Streel
23 Shingle Mili Drive
24 east hill
25 Garrett
26 Wright Road
27 west simsbury road :
28 Dunne Ave i
28 sextons holiow
36 Sextons Hollow Road
31 Village Lane
32 Westwood
33 Town Bridge Road
34 37 Garrel! Road
35 Albany Tpke
36 East Hill Road :
37 Ridge Drive I
38 Cherry Brook i
38 Gracey Road
40 Village Lans
-41 Barbourtown Read
‘42 West Mountaln Rd
43 Uplands Drive
44 Bridie Path
‘48 Dry Bridge Road
48 Trailsend Drive
47 cherry brook
48 Tanglewood Dr
‘49 Bristol Dr
‘59 camille lane
81 Gemstone Drive
52 gast hill
53 gasthill rd.
54 High Vaitey Drive :
55 Cherry Brook Road .
56 cherry brook rd.




57 freedom driva
58 Lawton Road
5% 20 Dartmouth Drive
“50 TANGLEWOOD DR
. 81 -Dyer Ave :
--B2 Michael dr
- 63 East Hill Road ;
~ B4 Mohawk Drive
85 Pond Road
" BB Cherry Brook Rd.
© §7 Oid Albany Tpke
.. . B8 East Hik
- - 69 Drake Lane
- 70 New Road
© 7% Cedaridge Road
72 Tomingion Ave.
- 73 east
74 Village Square
.75 Mohawk Drive
.-, 17§ Orchard Hill Read
P77 Forest Lane
'78 brook ridge dr
79 Mohawk
- 80 Shingle Mill Dr
.~ 81 B0 CASE 3t
' - 82 Dartmouth Drive
~ 83, North 5t
184 Center street
“:85 Elizabeth :
86 Orchard Hil ]
87 Freedom dr
. 88 high
. 88 Village Lane ;
- . B0 cherry brook
‘91 Dyer Avenue ;
‘92 High St
93:Bel Air Lane
94 Dyer
.95 Pond rd
98 wilders pass
97 Robin Drive
" 98 bahve comer rd
. - 899 Gildersieeve Avenue
. 100 High Hill Road
101 Pond View Dr
302 West Rd.
103 Washbum
104 Wright Rd
105 crown point rd
106 dyer ave
107 Case Sireel
108 Colony Road
109 Dyer Ave.
110 Sunrise Drive
“411 Winterbaurne Lane
112 tndian Hill
113 atwater rd
114 Olson Road
115 Westwood Drive
116 CHRISTMAS TREE HILL RD
117 Birch Road
118 Wright Rd
118 Andrew Drive
120 East Hill Road
121 scoville road
122 40 Cherry Brook Road
123 Dyer Ave
" 124 Bristol Drive
125 11 woodridge circle
126 Collins View Road




> 127 Eisworth Lane

128 Barbourtown Rd.
"129 fivingston road
130: East Hili Rd
*131-cherrybrook rd
- 132 East Hiil Road
- 133 Gracey Rd
134 Cherry Brook Road
1356 High Sireet
138 Shingle Mill Drive
137 Cherry Brook Rd
138 Pheasant Hiil Rd.
138 Rockledge Lane
140 Dartmouth Drive
141 Atwater Read
142 Dyer Ave
: 143  Rebin Drive
- 144 Andrew Dr
‘145, High Valley Drive
146 BARBOURTOWN ROAD
147 Pheasant Hili Road
. 148'Hih
. 149 Bridge street
150:Simonds Ave
" 151 Teningten Ave
152 High Hill Road
153 Crown Point
154 Maple Ave

" 1585 Freedom Br

456 Thompson Hill Road
- 1587 east hili rd.
158 Colony Road
158 Wright Road
1560 57 dyer ave
161 Barhourtown Road
162 Bunker Hili Rd
163 indian Hill Rd
“164 1 Foxcroft Lanse
165 Birch Knolf Rd
166 Queens peak
167 barbouriown
168 Daynard Dr
169 Barbourtawn Rd
170 wilders pass
171 East Hift Road
- 172 Hanson Rd
173 Dvyerave
174 Scoville Rd
175 e hill rd
178 3 Overlook Drive
177 Old Mili Drive
178-High Valiey Erive
178 Bahre Corner Rd,
180 Cherry Brook Rd
181 Cheny Brook Road
182 Pond View Drive
183- kigh valley drive
184" Bunker Hill Read
185. Hoffmann Rd
186 Pond View Drive
187 Case Sveet
188 Washburn Road
188 Atwaler Road
180 barbourtown rd
181 Mohawk Drive
192 Cherry Brook Road
183 Thempson Hilt
184 morgan road
198 woodiand drive
196 cherry brook road




197 ricge rd

‘188 131 Dowd Avenue
189 bBLUEBERRY IANE
200 Dyer Ave

207 east hill 1d

202 Dyer

203 197 Cherry Brook Rd.
204 high hill

205 490 Cherry Brook Rd
206 Freedom

207 dyer ave

208 gemstore
. 208 High Valley Drive
210 Pine Acres Dr.

211. 88 dyer avenve

212 Sweetheart Mountain Rd.

- 213 spaulding road
214 Sextans Holiow Roead
215 Sunset Terrace
218 Highfield Drive
217 Cherry Brook Read
218 Cherry Brook Rd
219 east mountain rd
220 Thompson Hill Road
227 Queens Peak
222 dyer cemetery rd
223 Robin Dr

224 6 Allen Place

225 Country Lane
226 Indian Hill Raad
227 Queens Peak Rd
228 Chemrry Brook Rd
229 Dunne Ave

230 Hiil Street

237 Hill Streat
- 232 Shingle Miil Drive
233 Queens Peak
234 Gracey Road
235-Mohawk Drive
236-0ld Miil Drive
237 torrington ave
238 125 high valley dr
239 East Hill Road
240 Bart Drive

2471 52 Powder Mil Rd
242 High Hill Road
243 Livingston Road
244 Indian Hill Rd
245 Torringion Ave
245 Barbourlown
247 Country Lane
248 High Hill Rd.

249 Freadom Dr

250 Upilands Dr.

251 forestlane

252 Gracey Road
253 Atwater Road
254 Torringten

255. Pheasant Hill Rd
258 cherry brook road
257 Trailsend Drive
258 Dyer Ave

259 Gracey Rd

260 torrington ave
263 40 east hill rd
262 Bart Drive

263 Andrew Exive
264 Village Square
265-Barbouriown Road
286 thayer ave




267 colony rd
268 Ridge Drive
289 Thayer ave
270 Ponc View Drive
271 HIGB VALLEY DR.
272 Thomegson Hill Road
273 Wilders Pass
274 cherry brook road

- 278 Barbourtown Rd

- 278 28 Counlry Lane

- - 277 Robin Drive

278. Sitvermine Acres
279 atbany tnpk

280 Siivermine Acres
28% oldmilt drive

282 Rabin Drive
. 283 Dyer Cemetery Road
- 284 pheasant hill road
285 Simonds Ave
288 bahre comerrd
287 Michael Drive
288 wright road
. 288 uplands drive

- 290 74 West Road

291 trailsend drive
292 bunker hili road
293-Cherry Brook Road
294 Arwater
295 Brisio! Drive
286 Dowd Ave
297 Gracey Road
298 Cclony Road
299 Cherry Brook
300 bunker hitl road
301 ellsworth lane
302:-Wilders Pass
. 303 river rd
3049 Highiedge
305 Country Lane
306 Hiltop Dr.
307 East Hill road
308 Aibany Tpke
309 moTtgan rd
310 church stre=st
311 Morth Mountain rd
312 pondview drive
313 main st
314 Main Sireet
315 Morgan Road (house way back from road)
318 Blueberry
317 Village Lare
318 west mountain rd
319:Freedom Drive
320 Deer Run Rd
321 High hilt
322 Canten Valtey Circle
323 Andrew Drive
324 Indian Hill Rd
325 freedom diive
326 Dyer ava,
327 Cherry Brook
328 center
329 Christmas Tree Hill
330 west simsbury rd
331 East Hill Road
332 Siver Mine Acres
333 Crown Point Rd
334 Cauntry Ln
335 Narth Mouritain Rosd
338 Cherry Brook Road




337 Case Slreet
338 0Oid Canton Rd
339 Center 51
‘340 Dyer
341 Vvillage Squars
342 Andrew Diive
343 Sterling Dr.
344 freedom drive
345 bahre cornervd
346 Wright Road
347 East Hilt Road
348 sonsmeadow lane
349 Gowd
350 Robin Drive
351 Bridge Street
" '352 Bristal dr
353 High Hiit Read
‘354 Bart Diive
355 andrew dr
356 168 Gracey Road
357 Barhourtown Rd
358 Simonds Ave
- 358 tanglewoed dr
360 high hili rd
361 0id Canton Rd
362 Christmas Tree Hill
_353 lLawtor Rd.
.364 cherry brock rgd
365 Bristol Drive
366 dyer ave
367 Morgan Road
*368 Andrew Drive
369 Gildersieeva Ave.
370 gemstone
371 Cherry Brook Road
372 Rusile Meadow Lane
373 morgan road
374 queens pesk
375 church st
375 Deer Run
377’ Cherry Brook Road
378 West Mountain Road
379 Daer Run Road
380 Pine Acres Drive
-381 Dunne Avenue
© 382-51 Maple Ave
383 Case St
384 queens peak road
385 Freedom Drive
386 Oid Ml DR
387 North Mounsain Rd,
388 Stonemeadow Ln
384 East Mountain Road
380 East Hili Rd
381 maple avenue
382 Cherry Brook Ra
.363-Pond Road
394 Country Lane
385 Oid Line Lane
396 Albany Tpke. (Route 44)
397 Simonds Ave,
398 Bidwell Farm Road
398 Thompson Hiil
480 Coflins Road
401 coliins read
402 Dowd Ave
403 Maple Ave
404 east mountain rd
4035 country la.
406 Country Lane




407 Ericksen Drive
408 Breezy Hill Road
408 Uplands Drive
. 410-center strest

411 Bart Drive

412 torrington avenue

. 413 Cherry Brook Road
- 414 Whitney Lane
415 wright rd.
416" Robin drive
417 Timber Lane
418 High Valley Drive
419 Triangle Rd
420 Morgan Road
421 Freedom Dr
422 Thayer Ave.
423 Gildersleeve Avenue
424 case st
425 Breezy Hill Road
428 Colony Road
427 Pine Acres Dr
428 crown point
428 Andrew Drive
430 Pheasant Hill Road
431 663 Charry Brook Raad
432 Country Lane
-433 West Mountain Road
434 Tanglewood Drive
435 case styeet
438 Rabin Dr.
437 Dyer Ave
438 east hili rd
439 Colony Rd
440 Morgan
441 Bunker Hill
442 Torrington Ave
443 Edswarth Lane
444 Dyer Ave
445 Bunker Hill Road
4486 colony rd
447 Cherry Brook Road
448 collins road
449 Erickson Drive
450 Thompson Hill




Solid Waste Transfer Study

1. Remave one or two weekdays, add Su
.2 Be open 7 days a week from dawn fo dusk oL
. "3 -Keep open so folks getting home from their 9-5 can acluslly get to the station befors it Closes.
- 4 Early {7:30-11) and later for those who work (3-6:30), Saturdays and Sundays but closed 2 days a week?
5 Eliminate Thursday hours to save mongy. Itis always empty on Thursday
- § Make it one day less a week, maybe Thursday

. 7 Ican'timagine that Wednesday is busy. Probabily wouldn't hurt to have @ haif day or even close that day
8 Wednesday- Sunday, 7AM-3:30PM
9 [ you must changs them for it 1o stay open then ok.
© 10 Open later i
- Extend hours to 6:00 PM severai days a week to accommodate working residents that cant get there on &
-11: Saturday. ;
-12:1f it saves maney
" 13.09/05/2018
A4 Sat Sun hours
: - 15 meke # a shorter schedule - either shorten each day (make it 8-1} or get rid of some days.
- 16.Cre Iate day for peaple who work 10 5:000m and can only get their on Saturdays
17 Suggest every olher day to {imit expenses to stafffoperate.
18 Cne night until Bpm
119 Tues, Thurs, Sat 92
20 1 think the hours are convenient.
* 21.\f 7 gays is not possible at least open Sundays 7 10 3.
22 Qpen later (until 7PM?} at least one weekday. Open hoth weskend days.
jonger on Saturday but stiil opening at 7:00 - could even cpen earfier. We should accomodats the regular
- 23 residents more than businesses!
" Tues, Wed, Thurs: 7 AM to 3:30 PM:
24 Fri, Sat: 7 At to 430 PM
. -. 25 there should be one day with extendad hours.
- 26.Longer on Sat
oo, 27 tuesday-sunday 7-6
- 28'WED-SUNDAY CLOSE MON/TUESDAY
29 include Monday as an operating day

" "7 What are the busiest times for the Transfer Station? f you are loaking o reduce cosls then have it Wednesday
30 1o Friday from 8 to 4 and Saturday from 8 to 5 to give peapie plenty of time and days o drop off.
: 31 Thursday - Saturday 7-3
7 MONDAY IS A DAY WHICH WOULD BE HELPFUL YO BE OPEN (AFTER CLEANING, PARTIES, ETC ON
- 32 WEEKEND); PERHAPS ANCTHER WEEKDAY COULD BE CLOSED i
*. "33 Would like to see Sunday afternoon hours. ;
“MTW 7:002m-3:30¢ i
. ThF 7:00-6:300
34 5at & Sun 7:00-3:30 :
© - 38 7-4:30
- 56 Perhaps on2 or wo days during the week and Saturdays,
37 fewer days open and ! or later opening times {8:30 or 9am) but jater into the evening {6:00 or even 7:0Q)
"* "38 The wansfer station does not need to be open as much as itis. ;
" 39 they shouid be oper every day of the week, if even jusi a few houss in the marning
- knockout ane weakday and use 1hoss hours to remain open later. Ex:D :
45 T,W, F. §7-5:30
“ -41 Opan later and stay open until § or 6 during the week
'42'Stay open later
43 Same Hours but fewer days; Tues, Thurs, Sat
44 Monday verses tuesday, most trash is generated on weekends .




-’45 open later and closa later, after work is better. before work is too messy far this errand
- 45 1 believe that Simsbury is only opened two days per week.
471 would support mare amended haurs if that meant the station stays open
. 48 Have gne or two days open up untit 5:00 or 7:00
" . 49 One night tilt 7pm. Thalway working famiiies can get to the dump another day on top of Saturday.
"B¢ { ater op weekdays.
5% less hours would be fine
... " Mondsy is an imprtant day to be open after a weekend of work. [ would like 1o see another day closed rather
. :52 than Monday.
. 53 Atleast one or Iwo days need to be open later for people who work. Not every one has Saturday off.
" 54-Change hours during the work week. Stay open til 5- 5:30pm. At jzast during the summer.
55 Past 3:30pm at {east one day a week.
56 A fittle later than 3:30 would be nice
Tuesday through Friday 7:00 am - Noans
57 Saturday 7:00am - 3:30pm
58 Passibly at half day on Sunday 7-11AM or 8AM to Noon
- 59 Thursday thru Saturday 7 a - 3:30p
. . B would be great to have It open on Sundays toe. Workirig full time, it would give two different days to go to the
. 80 dump, not just one.
- &1 Thursday, Friday and Saturday only 7:00 am - 3:30 pm
" $2-1 would not mind if the #of days was reduced, s long as saturday was still available.
" Having one night with longer hours would make it easier for families that work... possibiy open later and close
§3:1ater, for example Thursday hours couid be 10:00a.m.-8:30p.m.
54 Maybe go to Wed-Sat to cut back on cost?
.- 65 can't there be 3 late night during the week?
~§8 Increase hours
-7 THEY SHGOULD STAY QPEN LATE ONE DAY FOR THOSE OF LIS WHO WORK TIL 5:00 AND WCULD LIKE
§7 TO DROP STUFF OFF AFTER WWORK.
§8 7:00am to 5:00 pm
89 To save cost it could be closed one day in the middle of week such as Wednesday.
70 Monday through Saturday 7 am to 4:30 pm

71 | am not sure, but if we minimize use hours could be shorter. Possible two or three days a week instead of 57
72 Sunday houss
73 At least one week right wilater hours,
© .74 1 think if it was open one evening a week it would help people who work late, Fke my spouse!
. 75 late hours one day a week
‘76 two day a week, if not closed entiraly
‘Exira hours: A Sunday in the May - June and September - Qctober, possibly a late closing once a montk during
77 warmes waather.
78 later hours
7% Decrease number of days.

The transter Station should be apen until 7:00 PM one day per week and 5:00 on Saturday's. I'm guessing that
80 openning later on weekday mornings could make up the hours without affecting many pecple.
81 have 2 dey a week opening late and closing later to accomodate working families
82 Work week hours should offer one or more later options 5pm-6p.m.
83.Don't reduce the hours.
84 Eliminate Wednesday or Thursday (Io save meney)
8% Mon-Sat with some 1/2 days ta reduce need for addtl. work hours and/or addil. cest to taxpayers.
88 Later on Saturday, as weekdays are not as less ussful to working pecple.
-87-Unless 2 strang budget consideration, then close one or two days mid week {(Wednesday Thursday?}
88 2 days 2 week earlier 8:30 Am or one day late
. 89 Mon/Wed/FrifSat 9-5
33 PERHAPE one less day per week 1o save monsy
81 1 think they shouid at lzast remain 1he same, but possibly add Monday hours as well.
‘82 Mon-8at, 8:00-4:08
83 7:00 Am tc 5:3¢ Pm
g4 Wauld fike to have Mondays included in the schedule like we had years ago.
85, Evening hours
96 Stay same during week, but Open &l dusk on Saturdays
" Transfer siation should be open until 5 p.m. an Saturday and on Sunday for at least four haurs. It could be
' 97 clesed on Monday and Tuesday.
© . ane weekday opened until 6:00pm would be nice. for those of us who work & day job, Saturday is the aniy
- 98 option right naw.
. 89 moen - sat and ane everning
- 100 open sundays and longer on weekands
" 101 open only tues, wed, fri and sat
102 one day during the week and saturday




.06 possibly shorien them....Avon for example has fewer hours {and a larger population)

103 7:.00am ta 7:00pm
7 104 open iale one day
- 105 Leter on Saturday, untii 4:30 or 5:00.

107 Wednesday thwough Sunday. M-T 7:00 - 3:30. Friday: 7:00 - 5:30; Sunday 7am - noon.
..108 Shift hours one later.

109 Yuesday, Thursday atd Saturday

110 8:00to 4:30 one day week
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Lower Cost
Cenvenient’
Muitiple
Hours are
Curbside
Animal-
Additional reasons

SONS: TR
1 Besides all these reasons, it's a wonderful communily place 1o see your nigigf
2 Takes any and al waste of any size.
3 We create a lot of trash.
"4 No other choice
" Can dispose of more wasle at & time. The curbside containers do not appear big enough for 2 1 time week
.- B pickup.
6: i enjoy the swap shack. R's true recycling!
“{am 750 f from the road. | alse put things i the swap shack and from time to time put items in metal bin, :
7-salvation army, slong with bulky waste
". Th ransier station should rot be for profit but for taxpayer service. We pay oo much in texes with nothing in H
“ B return.
9-Swap Shack
10 Frequent visitor to Swap Shack, | have found many reasures there.
We cannot afford curbside pickup. On windy days, curbside pickup is the main cause of litter in aur ;
11 neighborhood. :
"12 BRUSH & LEAVES, BULKY
13.5wap shack
14 Access to dispose of othar then daily waste.
15 Encaurages recycling ifestyle
- .Don'tlike the big garbage cans; we recycle as much as possible and this is awkward with curbside; | like the
16 . flexibility of choosing when to go to the dump; and 1 LOVE the swap shack!
17 Love the swap shack, both to drop off items others can use and to pick up items for us
Ability to recycle items curbside pick-up will net take..
18 Assurance that recyclables get into the proper plage.
16 We use both tranafer station and curbside pick up
20 Curbside pickup is ridiculously expensive
21 we use it once a week and is very conviant
22 Love the swap shack.
23 Like the swap shack

‘Number

24 The dump is 3 New England institution. You see neighbors and say hi to people you usually would never see.
only because the town doesn't offer something - don't we pay enough ir taxes that the town of canton can and

" 26 greater flexibility in when and how much you utilize it.
27 it gives me many ways to dispose of many different things and [ sure fike the Swap Shack toot!
28 We love the swap shack
29 Only for bulky waste items
30 The swap shack is not something that is offered via the curbside pickup.
31 the swap shack
32 Use the swap shack, bottle recycling (deposit botlles) and salvation army box.
33 we also dump laige items curbside would not pick up
34 My husband chooses to use the Transfer Swation
.35 Convenient , is , and should remain |
" Curbside refused to pick up anything except trash - nc bulky wasts, brush, leaves ang charged additienal te
36 recycle.
_1am happy to schiep my trash and recyclable to the transfer siatien and also cannct afford the luxury of
37 curbside pickup.
- 38 Uss of the Swap Shack
39 Thers are mora recycling opticns at the Transter Station, Specifically, mator oil and antifreeze.
The SWAP SHACK! Wonderful way to “re-purpose” & “Re-cycie” ...good usable itams. Dan't EVER get rid of
40 that.




‘41 besrs would be e problem. plus, Twouid have to tow my gérbage ta the curb (long driveway).

The Transfer Station offers more recycling options and also has the Swap Shack where | can leave or pick up
things {more recycling of gently used ftems and less rash). At the Transter Station | know my trash is disposed
- of safely, not left on the curb where somecne couid go through it (identity theft) or the wind can blow it and
" cause more liter. 1 can bring out the trash when | am ready 10 and feel Tike it, not when it has to be ready for
|, one day curb side pick up. The staff members are polite, friendly, and helpful when needed...more personat
- than the driver of the garbage truck. With the increase of bears and other wild life, bringing our trash to the
- 42 transfer station doesn't attract them te go through the trash can and making 2 big mess.

| only nead to go once every 2 to 3 weeks and combine it with other trips on Saturday. Also when going on
43 vacation | can drop my gatbage at the station before | leave and bears don't visit my home while 1 am gone.
we like the swop shackl
. use of bulk disposall
.44 ash disposal
45 Once a week plick up in the summer time s not enough, trash gets pretly nasty by end of week.
We love the swap shack. We have recycled and picked up many usefut items over the years. [ has saved us
46 money as wall as feeling good these fisms were not wasted,
47 often, boxss, rugs, braken shovels ete, and somg ftems are 100 large for the trash bins supplied.
48 Swap Shack
45 individual responsibility
--80. bulky wasie things that won't it in cantainer
anly ore person al residence. curbside too expensive for amount generated. also need bulk waste for brush,
51 old appliances, and renovation projects.
. By having the swap shack, the Transfer Station encourages recycling uv goads; the goodwill drop off is useful
1o dispose of usable clothing and 1he bottle and can recycling helps the boosier club. tis also a social nexus of
52-which there are VERY few in town.
. 53 YYou pretty well covered them ali~except difficulty in snowy weather--on a hill
1. Disposal of bulky waste that curbside would not take.(
54 2. Disposal of motar oil. ! change my own oil.
55 Re animal nuisance-there ara 100 many bears |
. 58 We are on a dangerous blind tum in the road
.Swap Shack is a good way to "recycie” unwanled but still usable items. This is a good resource since
87 scavenging was unfairly banned in 1997
| am able to take advantage of swap shackt
‘58| like that our town offers this service as a communily

59 FYI..I do not belteve the 5100 cast is appropAate. True it is lower than commercial options but it is 100 high.
60 One stop to meet all the political candidates
61 We can use the transfer station when we need it withoul the commitment of curbside pick-up.
*'| befieve the iransfer station provides for a wider range of recyciable Rems, such as motor off, electronics, elc,
§2 nat to mention the swap shack.
$3 Whe wants ta be woken up ny the garbage truck early in the am.
The swapshack is a plus; instead of throwing things out which ends up In the landfill; other people have the
oppounity o use them. Also, aclively being able to separate and then properly dispase of it yourself at the
84 station is very fulfiling. And, many would agree, i's a great place to see other resijents!
‘B85 Convenient far oil waste, bulky wast meta! and apiances
. B6 The transfer stafion accepts for then household trash such as bulky waste, scrap metzl
-B7 . Meeting other residents and catching up
" The transfer station is a community location. We often run into friends that we may not ses thatoften. We all
- . have semething in common here - we recycie, By taking our trash here our kids Jearn hands-on about where
£8 our trash goes and the begirning of the recycling precess. That is so valuable!
69 Abiiity to get rid of bulky waste with lokens
70 tike the swap shack
71 The recydling.
"1 also like the “swap shack’, not ony have i found usefid items for free, § also leave ftems in good condition to
72 pass along 10 somecns eise in my community
73 900 foot driveway - Hill How wogld | get the can up and down the driveway? Toa big and heavy
74 | like the idea of meeting my neighbors and the local politicians at the TS. Love the xchange shack.

75 recycling!¥ severai MORE options atthe transfer station and the STAFF there is WONDERFULLY Helpiult
76 for bulky waste items,and brush
77 ifrequently use the swap shack and donste botties and cans 1o the sports teams,

: 78 1o see fellow townspeaple and drop items off at the swap shack

- 78 Curbside pickup doss not pick up bulky waste, all recyclables, used motor oil, cardboard, paper, elc. st
‘Residents should have options: some people want curbside pickup and some what to go 10 the transfer station.
80 The town is better with mare optians.
&1 Transfer station offers easier dispozal of large quality of items as well as buik items.




“ "+ 82:Can use multiple times a day
increase sense of community - | often run itito folks that | rarely see - so it provides an impromptu meeling
83 place : :




Solid Waste Transfer Study

Qptio
Transfer -
Curbside Is
Transfer

Inappropriat
Physically, [
The )
The .
(ddittonal reasons:

We actually use both. Hoped to change to ransfer station exclusively but it was toc inconvenient, Also | think it
-would be great, if you pay the transfer stalion fee, 10 De able to dispose of bulky waste on “one day" or certain
1 days, as pari of the fee.
We also have a transfer station pass tat we use infrequently to get rid of larger items. | find bulky waste
© 2 disposal o be expensive, inconvenisnt {cains) and very random as 1o charges/number of coins.
~ By thetime | pay for transfer station fees and factor in gas, vehicls wear and tear and my time, commercial pick
3 up is vastiy easier for not that much more money.
.. 1 4 public resources wasieful vs private markets
* B Expensive considering I'd have to drive it there.
‘8 | use the transfer siztion. The questions used in this survey do not alluw for accurate compiting of data.
_ 7 Abie to recycle
.8 Would prafer not transporting solid waste in my vehicle.
Youw've got to be kidding i you would expect town residents to transport garbage in their vehicles 1o any
" -8 lacation. Curbside pick-up should be a right and an expectation of living in town.
10 | also use the Transfer slation from time to time.
11 Costly.
’ t do not want to pay for curbside pickup AND $100+ for a transfer station sticker. Other towns provide a
transfer station free of charge (ie inc in taxes). Additionally [ would like to see the Town provide curbside buiky
12 waste pick up a few times a year, as other towns do.
13 1 like single stream recycling
14 town doesn't have curbside pickup
Hours of the Town Hall to get the annua! pass are not convenient for working famities. Offer mail in for dues
15 andfor weekend hours.
" Just FYl, we use both! We use Paine's and the Transfer Slation for recycling, bulky tems and of course the
16 Swap Shacki
- 17 Just moved o canlon and have always had curbside pickup
. We akready pay for commercial curbside pick-up, Other tows such as West Hartford provide curbside pickup.
Their texes may be Higher than ours. if our taxes do not increase more than what we pay Paine’s annually then
18 1would agree with curbside pickup by the Town.
19 It costs too much campared to the better curbside service i receive.
We don't use curbside. We use dumpsters for trash &t our business Also #4 does not apply but there is no
20 other




Solid Waste Transfer Study

ifyes; why did yo
see above
" 2 Itis more conveniznt.
.we used to have a pick up and husband could da it - we don't have that vehicle any longer and it's also easier to
3 wheel a can down my driveway
‘4 We used it from 1998 until 2007. Get to be too much going te the transfer station each week.
We can't accamodate hours during week days and weekend is busy accomodating needs of kids schedule and
5 other tasks 1o be accomplished for the family.
6 Just got to be too much trouble 1o go avery Saturday morning for usl
7 tokens for buik waste
8 Avon's was closer to my home in Avon, and cost less
9 singte large item
-~ 10 Buky waste disposal
"1 twas 14 years old and my dad made me!
- 12 see zlt of the above
13.have oniy used it for oceasional large, bulky waste
1 usad it when we fist moved inta town. | fike the “swamp shack”, as it aflows good stuff to be reused instead of
14 putting it in the trash, but 1 feel this should be free for Canton Residences.

15 | st use the transfer station. The guestions used in this survey do not allow for accurate compiling of data.
" 16 Lis mare convenient to have curbside pickup. | like that they recycle ;

17 Use it for recycling pastic, cans, bottles and newspapers )

18 phone books

19 | have gotten a single day use coupen {from town hall) te getrid of buky waste

20 dispose af ofl, bulky wasies

21 .Toa difficult to get it there now. {(Senior citizen}

22 too expensive now

23 | use hoth now but could choose both as an answer in the previous question

24 Use cumrently for cardboard - newpaper - can, plastic & glass recycling

24 Had a lot of mave-in trash that Payne's weuld not pick up
. 28 Larger items or & one time need. Do not use for routine disposal.

For fasge items, Dulky waste, of to drop items at the swap shack. P've zlso left my Christmas tree there for
27 disposal.
28 No other services available

29 to dispose of excess garpage and bulky wasle. love the swap shack if is great to recycle unwanted items
30 large items
31 Orly useitfor bulk waste
32 Had targa/nurmerous items that would be difficult for curbside pick.-up
33 large ltems
34 Swap shop, engine oil disposal and bulky wasie
35 Christmas tree disposal .
36 -when needed for buik
- 37 Bulky waste disposal
38 Dispose of large items
We use it only for those items 1bat can nol be picked up curbside. |like thatthere is an 1o appropriately dispose
20 of lems. However, we have 1o rent a ruck that can be used o transport the items.
In 2 city we lived in previously, we paid per paund (they weighed your car going in and going out} and used i for
40 times when we had excess garbage, abott 4-6 times per year.
21 Bulky wasie disposal in another town.
42 We had ne local curbside pick up.
43 For bulk waste disposal
44 More convenient to have curbside pick-up.
45 | use it sometimes. Curbside pickup is more canvenient for me.
48 | only used it as a young girl - it was what my famlly did. T would like 1o return to his routine,
47 to dispose of an old airconditioner, give items (large plastic foys) to swap area




48'Still do for Bulky waste

43 For bulky waste only

50 Bulky items

5t Conveniant bat, 1 thought it was expensive .

52 we use both commercizl AND tiansfer station for recycling

53 | do still use it now.

. B4 nolonger have vehicle for iransparting materials

. 55 budget rastrainls
. 55 disposal of large tems (couch, v, etc) :

* My old home had a very long driveway—had to load waste inie car anyway to getto eng of driveway so might as

57 well take it all the way to the Transfer Station
58 hulky items only

59 large items, special recycle items, moving clean-up - new resident, used in oid town, not yet used in Canton
80 | stilt use it for oil, anti resze, and excess trash )
Found out that commercial pick up was not that much more expensive. Took too much tims o go 1o the
81 transfer station.
62 It was close to my other home and | had an cider vehicie 1o transport
63 We use it for bulky waste only
* 54 Still use Transfer Statlon - used for bulky waste, oil, drop off ilems at Swap Shep.
85 convenience
. When we first moved to Town we used it but as the cost went up it was easier lo pay for commercial service

- 86 since it was so convenient

" ‘87 curbside is more convenient
' B8 Fees
- Used Simsbury's TS for butky wasie and yard waste. Had large amounls of yard waste with na cther means of
£8 disposal.
701 have had large items to dispose of in the past.
_ 11ike having a specific day for curbside pickup. Did not like finding time to gelto the transfer station. 1 did not
like putting trash in the same car that my children ride in. Transfer station gid not offar as much recycling as
71 curbside.
- 72 JUST TO DISPOSE OF BULKY WASTE
" 73 Have a permit also for the full year. We use the bulky wasie disposal and the Swap Shack.
‘74 Only means available for refuse.
75 Hved in Avon ... used it for bulk waste only
76 its 100 expensive for the oceasional user

“* \We have bought the pass s0 we can go and dump once or twice a year. Butitis just not in our schedule to do
“77 weekly and we try to recycle and compost as much as we can.
" 78 Convenient for bulky waste

79 bulky waste
. B large cbjects
"81 Used for bulky items and only 1 time in 7 years In Canton

82 bulky waste

33 We dropped something at the swap shack and the buky waste disposal.

1 use the swap shack and transfer station fore
.84 pulky waste oflen.
{ | used the transfer statior once with @ token to dispose of bulky waste. We shouid have a Transfer station, 1hat
shouid not be in guestion, since | may have {and know will have} 2 need 10 dispose of bulky or other "special”

85 waste in the future.

86 Curbside is sasfer

. ‘87-we've only used it when necessary o dispose of butky ftems ihat our commercial pick-up dossn't handle
. 88 not worth the fee charged
89 i use it-for anything over my normal househald trash and recycling
-80 1 use iokens once or twice each year
91 Larger disposals with special permits
92 I ried it...VERY allergic to bees..they are everywhere because of the garbage
93 Had more time to get there, and had bulider waste than now.
94 Hours of operation, curbside doesn't cost much move
95 For my Christmas tree and the swap shack
98 | use it periadically for items toa big for pick up or if | have an over abuudance of trash
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“The bulky waste process is inconvenient (obtaining coi
ieel is excessive coins for the amount of waste disposed of) and there Is no rhyme of reason to how many
" coins are charged. This is primarlly what we use the transfer station for and | find it to be the most inconvenient
1 and confusing of the services offered.
" The transfer station is needed as long as there is no town curbside pick-up. R is well run and less expensive
2 than private trash-pick. 1am fartuante that J can afford private.

3 Go Green. Recycle as much as possible.
Anather factor of convenience is being able to avoid the left onto Rt 202 once done, at busy times when it's most

4 popular to get to the transfer station on Saturdays. VWhen it's bad - it's really bad.

Asking if the transfer station should be self supporting is like asking if the library or the clerk's office should be
salf supporting. It's a town service. | do not want curb side. | want fo be able to go as often as | want to drap off
household, recyeing and bulky. Perfectly convenient-sometimes | drop off befare work, sometimes on the
weekend. Besides, the swap shack it the best way to find stuff | want and get rid of perfectly good stuff | don't

" need any more. What ] think is there needs to be more education about how much money the town could save i

_ those that used the transfer station racycled. Most pecple do not understand the disposal fees and that if you

5 pull out the recycling you can save enough to keep the yearly pass fees low.

5 The station should only remain open if it is self supporting, without addition tax payer funds.

" | arn sura that many people - who don't use the station - don't care if it closes. They feel if they don't use it, what
does it matter? My response to that is that 1 don't have any children so | don't use the school system. | don't Use
. the town pooi since | have a pond. it doesn't meen that | don't have the responsibility s a resident of Canton to
pay for all of these things. W's "the cost” of livingin a cormmuniiy. You pay for part of everything, whether you
_use it or not. Please don't close the transfer station. Maybe reduce the hours by one day, or use a vendor that
will give US money to take our scrap metal, but don't get rid of it It's also one of the few places in town where
yol get to see peopla coming and going - a great community "activity”, If you will. 1know it sounds crazy, but
7 going to the transfer station is one of my favorite errands to run.

2 1 would be tempted to use the transfer station if it were much less axpensive. | just don't know if that is possible.
My taxes suppori the transfer station even though i dor't use it because of sl of the reasons listed. 1t would be
9 more fair and more convenient to do away with it and have universal curbside pickup.
" Bulky Waste shouid be paid for at the transfer station rather than at Town Hall. Large luads of bulky waste
1% should be handled through scaies capable of weighing a truck or car.
" The ttansfer station Is a scalable medal that promotes recycling and composting. Cost control options need to
11 be considered 1o insure viability. Quisourcing the operation should be investigated.
| can't imagine having to pay MORE TAXES to get town provided waste pickup for everyone. Just fet the ones
. that want to pay for for the Paines truck keep paying. The town does a good job with the dump and | don't mind
bringing my stuff there. IU's easy, organized and | always seem fo bump into someone | haven't seen in a while

" 12 which makes it enjoyable too.
Our farmily would definitely feet the loss should the transfer station close. We wouid afso feel badly shouid

13 peopte tose their jobs! _
it would be great if we had more single stream recycling. We were just discussing this the other day and thought
_ that for rare items maybe & few towns couid go in together on the cost. it would atso be great if there were 2
. “bulk* or odd collections (trees/batteries/light bulbs). And it would be fabulous if we as a town started recycling
14 gur clippings. It would probably cut down on the cost of landscaping.
' Bear in mind that charging by weight or volume will dissproportionately affect different residenis. (ie. Bag of wet
" diapers is much heavier than a larger bag of foam peanuts, thus potentially hitiing the family more than the
15 business)
16 High taxes should already pay for trash disposal




- We pay very high taxes and should have curbside pickup. Lots of towns have it and 'd like o get something for
 my taxes. My street is 8 mess and never gets redone except for the lousy smail stones that are put down. We
17_also needs cusbing.
The survey is not designed to allow an accurate responses from those who use both curbside pickup and the
18 transfer station for garbage disposal. | prafer to have both optiens available to me.
" “The town should do all it can to encourage recyclingd
b
19 Would like to see CFL bulb collection at the transier station.
{ am ofien see residents using the Transfer Station without slicker.g
20 an¢ people who do not pay for this service should not use Transfer Station!
The Transfer Station should collect used moater oil without fee. | moved from Burlington where this service was
21 offered st no fee. Southbury charges no fee. :
1would ask that you keep the transfer stetion open. Options are good for residents. Being tied into curbside
-22 pickup as the only option would not appeal to me at all as a taxpayer.
23 1 hope that decisions will be made that work for the entire commnity,
- 24 we wauld love 1o have a recycle/garbage pick up provided by the town
.-t would be great to keep the transfer station, but not if it is fiscally impossible. Perhaps shartening the
" hours/days would help. | have never had to "wait" in a line when we go there and when | have gone to other
transfer statlons ! have had to wait in Jonger lines. To me this stands out that the ransfer station jsn't continually
25 busy.

', Stop the fees, provide taxpayers @ service and cut spending.e.g.school salaries and benefits; hydro dam project;
collinsville bridge project;police chief search;too large an ambulance;too many fire stations and equiptment; a

- 26 free spending BOS and BOE. The efderly bear toc large a tax burden with no service.
If offered curbside pickup | would prefer that to the transfer station. Also opening up the transfer station to locat

27 business could help off set some of the costs.
If the costs ta run the transier station exceed the current funds avaiiable, Canton shouid raise fess so that itis
self sufficient. | pay for curbside pick up, | do not want my tax monies spent on the transfer station that only

28 bensfits some of the town.

Only one commercial vendor covers the town of Canten. Unitke surreunding towns who can choose betwesan
competitors, the only options are 1o usa Paine's for curbside removal or to purchase a vehicle that can haut
waste to the transfer station. s
b
| 28 If the town will not provide waste removal, can we invite additional vendors in to offer same compsiitive pricing?
30 the fees to use anything in the transfer station are absclutely ridiculoust]
' To cut costs, hours should be cut drastically. Canton is cpen 42.5 hours per week! Avon, 14.5 hours.

Simsbury, 14. Burlington, 16 or 10, depanding on time of year. Sure, | find it convenient to be able to go 5 days

- aweek, but it's a luxury we can no longer afford. Why do we need to be open more than twice as many hours per
. week as surrounding towns? We don't. Often when ! go there, F'm the only one, and the attendants are inside the

31 officeftraller watching tv.

‘ We would like ta use the transfer station on occasion -- especiaily to take things to the swap shop — but it is too

.32 expensive. it would be nice even to be able to use the swap shop without needing a tag.

- if Canton provided curbside pickup, it would be more conventent than loading our car to take trash 1o the transfer
" station: however, we cannot affard the current high cost of curbside pick up. Please do not raise the cost gt the
yransfer station. Additignally, the transfer station is a *community” place where residents interact {ex: girl scouts
43 sell cookies, swap shack, etc.).

. Like the blue recycling containers provided by Paynes but there is no place to store it with a large trash can, too.
| have no idea what we are going to do with it during the deep winter months! Would prefer weekly recycling pick
up, gven if this came at a higher cost. .

b
34 Can the transfer station be combined with another nsighboring community to share the cost?
"“Would much prefer the town offered curbside services. Canton tends to be ‘tast’ or late in comparision with other
towns in offering services. It is often difficult o see town taxes used for convenient services and overall
35 maintanece of our town., which is disappeinting. Canton needs i upgrade services offered.
36 The Swap Shack Is the best thing since sliced braad!!
37 curbside pickup would be nice but we don't want our taxes rarsed needlessly
The services have become much more expensive in the 15 years we have used the station. Would like to
38 services expanded.
ag It would be nice to have it open on Mondays, but | realize we alt need down time.




", The town must offer curbside pick-up for regular, weekly garbage service. The service from Paine's has been
fine for the past 7 years. 1 also think the Transfer Station is fine for what it offers. However, residents shauld be
able 1o pay at the station rather than having to go to the Town Hall. It would be nice ¥ residents could schedule

"~ 40 pick-up of large, bulky waste type ltems.

1) We NEED the transfer station to reduce ilfegal dumping -- DON'T CLOSE IT. !f it were gone many peapie
- would simply throw stuff inta the woods. 2} Swap Shack s GREAT - should expand it. 3) Peopie should
. NEVER have been given a rebate for NOT using the transfer station! 4) Transfer station is a public benefit 10 the
town and cost should be partially borme by sl residents as well as those who uss it. 5} Need better checking of
41 dump stickers by staff and tidying up of swap shack.
 Consider using a "drop in fee” like $10 per visit for a max weight for each use - or a sliding scale weight and
“-price - or a cost per item. This way, if people need to dispese of one or two items, they don't need to spend
$100. | would use it that way instead of waiting for the hazardous disposal or computer disposal days in other
42 towns, Those that use the transfer staton ofien could stilf get the $100 permit.
We have used the transfer station for 15 years - we lika the ability to dispose of our trash in this way - There is
43 no way that we could get our garbage to the side of the road {rom our driveway.

| feel the guestions are limited, in other wards answers were given without knowing what the alternative would ba
without having a transfer station. what would a resident do with their bulky waste , or excess garbage that will
“ ot fit in the weekly commercial roadside bin? if a commercial company was 1o increase their services to inchude
bulky waste,scrap metal and additional bagged garbage, what kind of fee increase could we expect? none of
44 these obvious guestions were addressed in this survey, therefore | feel this mailing and swivey is inadequate.
_ The transfer station is an economical way to dispose of household waste and recyctables. The crew that works
. at the wransfer station are great and very helpfud as well as good at making sure people foliow the rules. it would
: f45‘ be a shame if the transfer station did not exist.

Traﬂsfer Station should be made into a regionat facility with surrounding towns sharing the costs. A traffic signa
. should be installed at the intersection of the road with 202, We have used the Transfer Station for 14 years and
46 find it very convienient and would hate to lose il We need competition to the one private trash hauler in town.
There should be a better sotution for bulky items { curbside pickup). Offer other options besides $ 100. e.g If you
wan to use transfer station later during the year you stili have o pay $ 100. | heard Avon residents have o pay
47 nothing. How does Avon do it?
Closing the transfer station will lead many pecple to find out of the way places to dump their stuff. The apen
. spaces owned by the town or the fand trust properties will likely be a target and becomea unseeming and a health
: 48 hazard.
1 would say due to the economy if we could save meney by going to a town provided trash pick up then it would
" be something | would be interested in at Jeast researching. Freeing up money in our town budget so we rnight be
able to use it somewhers more important is always a good thing. However, if it would better serve cur budget to
ask for additional fees for use of the transfer station | also wouldn't be oppesed to that. [ would could afford
48 probably another $100 or so if necassary.
{ amn satisfied with Paine and have single stream recycling. | <se the hazardous waste cccasionaily and hire
someane to hau! off large items. | am not sure there is 3 good reason for the town to provide curbside, unless
50 there would be savings to the town and the users.
" 1love the singls stream recycling that Paine's offers - we recycle many, many more items this way, and my
" spouse {who will remain nameless) actually recycles because it's so much easier this way. | don't know much
ahout the transfer station, but | have the impression there are additional fees for various larger/special items,
and it gives me that ‘nickeled and dimed’ fes! (admittedly, | don’t know if this is accurate). Aisa, the lack of the
51. right vechicle to transport cur trash is a big issus for us.
Although | do not use the Transfer Station on any sort of frequent basis it is good to know it is there for those
52 ceccassions | need to use it. Perhaps a seocnd option is a daily pass besides tokens...
53 [t would be nice if tokens were available for purchase at the transfer station.
| THINK #1 THE SWAP SHACK HAS GOT COMPLETELY OUT OF BAND INSTEAD OF GETTING TOKENS
FOR BULKY WASTE THEY THROW THERE JUNK IN THE SHACK..#2 THERE SHOULG BE A PLACE FOR
54 PLASTIC BAGS TO RECYCLE LIKE GROCERY AND GARBAGE
Gurbside pick-up for me means a 400" up-hill movement of trash to get to the ‘curbside’. I'm sure I'm not the only
resident with this situation. The transfer station provides for many needs not offered by curbside pick-up and is
58 more cost effective. Curb-side is expensive.
Provide bulky waste weeks instead of the coin systern. Most towns have 2 bulky waste weeks a year inciuded
56 with lheir property taxes, not additionally charged to dispose of their bulky items.
It is important that Canton provide its residents with convenient access to hazardous waste {electronic
components, oils and lubricants, florecent bulbs, batteries, etc.) disposal, so that these items gon't end up in our
57 local Jand fills because they are being thrown out in the regular rash.




* We also bring our bottles in for the Canton Sports, as well as use the Swap Shack. [ihink rmany residents use
58-the Swap Shack far both recycling their pieces and picking up things that others no longer want.
on occassion we have had o use bulky waste but really perfer to recycle must of what is allowed | belive we
58 should go back to burn barreis!
'l like the transfer station and feel it needs to stay the way itis. the personnel could stand a litte intervention with
80 the personality department though.
£1 Thetoken cost for bringing a pick-up truck of bulky waste is too high.
82 | would be willing to pay mora money to keep the transfer station "as is".
" | think that the cost for residents to use the Iransfer station is very low. We are lucky that it is available to us and
-are going to have 1o get used to paying for services. The town tan not continue tc provide services with no
63 additional costs assaciated for them. Times are changing.
- We are really pleased with the fransfer station features and convenience. We do not feel any changes are
84 required in the way it operates.
' Increasing the ease and effectiveness of recycling is the most important thing our Town should do in regards to
. 65 solid waste issues. '
The transfer station provides an easy way of dispesing of bulk waste and we have oblain useful items at the
-66 swap shack.
| would prefer to see single stream recycling. Also I'd fike to see more oversight at the transfer station {c make
‘67 sure waste is getting into the right containers. Single stream would alleviate this problem.
. Better education, communiation needed sbout transfer station and what can be brought to the location. Greater
facus on bulky waste and recycling (e, more locations io obtain tokens, better comnunication on times, ete).
68 Thank you for the opporiunity for the survay,
The dump Is a handy way to get rid of waste. Curb side pick up would be nice too. ltall kind of comes down to
60 cost Whatever is more cost effective is what the town shoutd do.
70 need to have the ghbility for curbside pick-up a few days per year.
1) Canton, like ail communities, should make a much larger commitment to recycling. The Transfer Station
. should be renamed the Canton Recycling ProjectE
- b
2} Sorting our waste much more extensively should be a priority. The recycling center should be a "Recycling
Educetion Center”. |t should be a place where the community can go to get rid of deposit bottles and cans, ali
things metal, used of!, electronics, ait kinds of battenies, hazardous waste. There should be a covered, extensive,
“and monitered "Take it or Leave {i" area. |
b
3) The Recycling Education Center should have extensive and convenient heours, including Saturday and
Sunday. Weekend hours are very important, it is when people are home cleaning, doing projects. Saturday and
Sunday are days that peopie want 1o go to the Recycling Center
b
4) Community Leaf Compost should be a center piece of the town recycling project. The town should invest in
the expensive squipment needed o turn brush and leaves into bark mulch and compost. The finished product
71 should be made available to the community free of charge..
Buly Waste should be pay as you go/make tokens available at Transfer Station. Needless hureaucratic hassle
" to have to go to twa different places for one dump trip. Also, many people have work hours {even past the
72 extended hour day) that make it impossibie o get to town hall during week.
What alternatives would there he for bulky waste if the transfer station closed? | would be concerned abaut the
73 possibility of more legal dumping.
I us residents do and showld want or expect it to be fully run and maintained by cur ennual fee and tokens there
wouid be a need for very tight controls. Especialiy en who is dumping what and how much. Maybe base it on the
address and SIZE of the family’ using it and | would question ‘fuli truck loads® of stuff coming in. Please keep the
74 Transfer Station in fulf operation. Thank You.
If the price to use the transfer station ends up being equat to or more than curb side pick up, we will probably
75 switch.

76 Please provide details fo the Town about single-stream recycling—what it is, when it will be available, etc.
77 1 think bulky waste shauld be provided for transfer station members without cost perhaps 2-4 times a year.
If costs are going 1o rise, fewer days perweek for the fransfer siation should be considered to maintain or reduce

the cost of service.  The town should be looking at ways to continue services {not expand services) while
78 mainiaining or reducing costs via all available vehicles - through good financial times & bad.




o Itwould streamline things if you coutd scmehow eliminate the need to go to Town Hail to purchase bulky waste
7 79 tokens. Perhaps tickets that could be purchased at the Transfer Station itseif.
-~ Don't change anything!! It's working fine, has been for years, and 've been around long anough to remember the
. 80 "real" town dump across the road,in the quarry. i
81 The town should offer semi-annual curbside bulky waste pick-up L
82 You should offer free disposal of residential used motor oil. ‘
The swap shack is also a wonderful means of recycling gentle: used or new items you do not want..
b
The Canton Town Dump is an asset to this town and to those who use it. The staff is atways helpful and
83 pleasant. | hope that the town officiais ses its benedit.
Everyone has a chaice on how to dispose of soiid waste. 1have chosen the convenience of curb side waste and
84 recycling. [ would prefer to see the iransfer station become saif supporting.
It would be nige not to have to come in to buy coins for bulky waste. We should be able to pay on line or by rmail
85 and be sent a coupon. The hotirs fo purchase coins is too restricted.

86 We have used the transfer station for 18 years and find it extremely convenient, well managed and cost efficient

if the transfer station fees need to increase to keep it sustainable, so be it
BUT find @ way 1o keep contractors from abusing the system. I've hought bulky waste tokens only to see guys in
pick-ups offload entire truckicads for free. .
87 Residential users should pay one lower fee, and contractors/business owners anather signifcantly higher fee
. 88 | would fike to see Canlan have curb side pick up of trash and also use streamiine recycling.
' | feel that this system is working very well. In regards to the grass clippings being composted for residential use,
1 think & would be betier for use on town properties. The transfer station should defimitely remain open. |t makes
- recycling much more cenvenient, and more likely that residents will utilize the resources instead of making it
- 89 more difficult with curbside recycling on specific days.
‘00 Love single stream recycling available from commercial curbside pick-up
- Wa like the transfer station very much, it is convenient and well maintained. thank you {we have lived her more
91 than 5 years and our relatives have tived here aimost 20 years).
Transfer siation is sasy 1o access and for the most part accepts all of my trash. They are also very helpful with
82 informing me which plastics are recycleble or not. | love the swap shop.
i actually enjoy using the Transfer Station. The houss are satisfactory and the staff helpful and friendly. 1
previously used Paine's curtside pickup service, butl prefer ine Transfer Station, 1t is less expansive and more
convienant. The staff alsc does a great job of keeping the Transfer Station from locking ke a dump! 1 also think
93 the Swap Shack is a great idea, too. Please keep the Transfer Station.
A fee increase should not be considered, If necessary, reduce hours/days that transfer station is open in order 1o
94 save cosis.
a5 1 would be more convienient for me if the transfer station was open earier in the moring.
The cost of curbside pick up is getting out of control. 1 think alot of peopie in the near future will begin to use the
tranater station as a means of garbage disposal, including me. 1 just need a carftruck that can held garbage and |
96 need a place to store it mid-week so the bears can't getto it {t have no garage)-
it would be good 1f the swap shack partion could be a free service to the Town. Admittedly, it would take some
87 management to be sure people weren't dropping off junkitrash.
98 | like the Transfer station. | think it is fine the way it is. | understand that the fees may increase.
Transfer Station is an effective way to get rid of soiid waste. Closing it would create a hardship, and probably
8¢ result in greater cost 1o us.
100 No opinion ¢n the transfer station b/c we have never used it.
*- Had heard & rumor you may not have the Swap Shack anymore?? 1hops that's not true...it's very
needed,appreciated for the people who use it for items they need or can't use anymore. It also "green” because
101 people re-use things instead of adding tc the garbage heap.

- 1think the transfer station should stay open for those who prefer it. If the town is not going to provide curbside
pickup then it can‘t force people to pay a high price for it. The bulky waste disposal is a definate penefit 1o our
102 family as well as the swap shack. The swap shack keeps good stuff out of the garbage
With the economy, love the swap shack. Have been able io srovide the kids with toys and sometimes clothes for
103 free.
| wouid like to compliment the Transfer Station Staff on the tidiness and cleantiness of the facility. They do an
104 excellent jobl

We pay an above average amount of yearly taxes to the town and feel garbage disposal should be something
105 the town absorbs. There is no trash pick up, no bulky waste pick up and no leaf pick up in town currently.



§ would {ike to be able to recycle motar oil without buying 2 transfer station permit. The commercial curbside
108 service serving Canton does not accomadate moter ¢il recycling.

[ LOVE the transfer siation. So much less expensive and mare convenient than curbside -- You can get rid of
107 just about anything thera -- | love donating clothes, botties and cans and even stuff for the swap shackl!
D8 Maybe by cutting the days, the transfer station could become some seif sufficient,
Who ever thought of the Swap Shack should be given a raise! Al tlowns should encourage this. Secondly,
108 Patrick is a difficult man to deal with at the iransfer station. He can be extremely unpleasant.
Not opposed to having a transfer stafion if it is largely self-supporting. Ability o optionally utilize for bulky waste
-and yard waste (including christmas trees) on an as-needed basis would be worth some town funding if low cost
110 and value-added.

i'm concarned ihat the town will switch to charging per bag, or by the weight. To me, | can only imagine that the
experience of disposing of waste would become very burdenscme - long line waiting while garbage is inspected,
measured, countad. And it seems like this would be a costly wage issue - need to pay foiks to do this iask.
b
111 We ara happy with the current options for waste management.
My only other suggestion would be 1o add the possibility of 2 butky waste drop off days for free 1o sticker
' residents twice a year, ance in the spring and again in the fail (you couid limit the amount...one free truck foad,
-two free car loads for example on each 'free bulky waste day'). This may attract more residents to get stickers
* for the station alsa, | rely on the station at least twice a waek, and more, and would hate i0 see itclose. thopeit
112 will remain open.
We are generaily happy with the Transfer Station and definitely need a facility of that type..
b
113 |t would be nice to have a hazardous wasts disposal day far Canton (in Canton) once in a while.
bulky waste is too expensive - { can't afford to get rid of big stuffl { alreadfy pay to use the station - why do i pay
rnore for bulky? curbside would be great but not if it raises my taxes significantly. f already can't afford this town.
i would love curbside because the hours at the station are terrible. the only day 1 have available with those hours
114.is saturday - if i miss that | have overflowing garbage for the entire next week.
We thought you could use bulky waste if you had a dump sticker and the necessary okens.i
i you make compost from leaves, grass clippings elc., you should charge a fee as they do for Green Cycle in
115 Farmington.

116 It seems that a commercial business can abuse the current system in place. Charging for bulky waste is foolish
“The facility seems fo run well. Too bad there is not a better way to pay fro buik waste but | understand not
117 retaining cash at the staticn. Single stream recycle at station would be much better.

118 the transfer station is a requirement and should be maintained and expanded to suit the growing community.
The transfer station should be the low cost option to residence. Those that want curb side pick up can pay
Paines 1o do it. The irucks cause road hazards blacking most of the street as they stop at each home and go
thorugh their hydraulic dance with every containsr. Transfer <lation should remain open and be free (o home

419 owners in town with additional cost for bulky waste only.

- Butky waste tokens are tce expensive for what little metal or wood scraps | need 1o dispese of. | have (o store
130 debyis for months befare it is cast effective to dispose of it by token. This is bath dirty and potentially dangerous.

Not sure what this study is afl about ... with ameount of taxes each resident pays you'd think we'd have have trash
| recycling curbside pickup ... seems like a simple thing ... the town doesn't offer it so we pay for commerciat
121 pickup ... ne one wants to load garbage into their car and drive ftto a transfer station and pay to dump it
1 enjoy going fo the transfer station, it's nice to sae your neighbors, the folks that work at the transfer station, and
getting the trash out of the House more often. § think they should open for Commercial use, for the small
husinesses that don't have rm. for dumpsters, | wauld be willing to pay addition for dumping my construction
122 materials.
| have lived in town for sixteen years and | believe that Paines has been the anly company serving the Transfer
123 Station. Does this coniract go out to bid to insure that we get the best price for the service?
The transfer station has been a great vakie for cur family. However, transfer station employees are, most of the
124 time, downright rude!
125 Bulky waste fees very high example $30.00 for a couch




. pelieve if a resident wishes 1o use & commerical vendar, they should pay the cost, entirely. The Town shoutd
not be given a subsidy for commerical vendors. The chaice is: Town recycling center, yearly fes. pro rated if
' necessary; or commerical vendor at resident’s cost. [f more residents used the Town racycling center, we would
probably see an increase in recyciing. When driving the roads, look to see how many trash bins and recycling
“hins are at the end of driveways. A good deal of the time you ses one bin - trash. Recycling helns everyone and
the Town recyciing center provides more options. Added plus - you get to see some neighbors and town
residents you might not otherwise see - as in the "alden days® - a fown sacial center. | believe thatitis NOT in
the best interest of the Town if the Town recycling center is closed. | do believe that we can continue and
increasa the recycling in town fo the benefit of everyone. | have brought my children up to believe in recycling,
126 and taking care of our own (ie. you contract for a service, you pay the service - no subsidy).
These were tough questions to answer Y/N. We need io determine what the econgmical and envirenmental
mpact is an the fown and try to make our decisions that way. Peaple need to be more committed to recycling
and composting. Pessible the transfer station could be limited to ftems that cant be recycled or put in narmal,

Arash g, e items and large ilems? | respect the history of this and the town tradition - but this isn't a
127 decision that wiil iurt aus HsweEy 1t sen T ine it
128 You've covered it all.
126 when can we siart doing single siream recycling? maybe more po... ™ were easler.
" The hulky waste token program is very inconvient. Tokens may oniy be s .. .+ inie town hall which is opsn

very limited hours, This makes it almost impossible to get the required i~ens when needed. You also cannot
decide "spur of the moment" to dispose of an item thet requires a token if tha 1ovin mall isnt open. The fees at the
" transfer station are high compared to other towns. Bath anual rate and fees for items that are deemed as
requiring a fee. Are all these fees hanestly justified? If yes then why is it so difficult to get the required tokens. A
good suggestion would be to eliminate the token program and raise the anual fee instead o make up for the
130 revenue loss.
Charge fiat rates - have pricing structures for normal househuid waste and another tier for use of bulk
131 waste/muiching. Efiminate the need to keep going to town hall 1o buy additional coins for bulk items.
132 Do not increase user fee for individual use of transfer station.
| think wirecyclying offered, at least 1 iate week night and also curb side for a fee as an additional offering, that
133 this would increase use and provide nesded funds to run and suslain itself,
We usa the Transfer Station a lot and really value it. | don't know i being "self-supporting” is urgent, but | think if
~ the priceswentupa Hittte, we would definitely stili use the Station. [t would be great if you could take grass
134 clippings and leaves/branches and use some eco-friendly method for campost. I'd buy thal.
People have to get rid of trash and it should be as easy as pessible. This need is met by the transfer station and
it should not have to be self funding or expensive. those that get curbside service are paying a transport
convienence charge to have someaone pick up thier tresh rather than take the responsibility of doing it
135 thamseives.

_ the town transfer statisn NEVER had tight control of tipping. 1 hear residents brag about ripping off the town by
136 sneaking extra trash. If the place is not self-supporting with it's own fees, then it should be closed!
137 ltworks good. Leave it alone.
138 | don't think it Is fair 1o make the transfer an entirely seif-suppaorting.
Love the new large bins for recyciingl
139 YOu reslize most of the waste is recyciable.
i1l be interesting 1o see any conclusions--you meet people at the ransfer station; there's the swap shed, a place
for telephone books, old oil disposal, and one leams of the days for getting rid of "old ofl based paint cans, etc.-
140 plus cceasionally some town news comes your way!
- This was a great idea. !'d suggest using this sort of survey for soliciting input from a larger segment of cur
141 town's pepulation on a wide variety of issues. Thanks.
| believe that the transfer station is an important resource for anyane who doas thier own {does not hire
contractors) for thier yard and home improvement projects. It should however absoluely have fees high enough
142 so that it pays for itself.
143 1 like the compost idea'if it could be seif supporting but not if it would cost the tawn.

We switched to using the transfer station just this year- but am wishing & used single stream recycling for ease. |
think if the town charged an individus! usage fee for actual garbags, more people would be inclined to recycle.
It is always confusing what is recycieable per lown and state and what is not- sven thought there are lisis on the
wehsile, it would be great to have a prasence at community events to begin o educate our community about
~ what is recyclable and what isnt- make it fun and available- like sam collins day. [
it would be great if the town offered recycling of old christmas trees as well. That is the similar concept to
144 making a town muich pile.....we can all benefit - and less wasta. thanks for asking!




 The token system would be a good system if they didnt have te be purchasad in advance. The town halt hours
" are short and is not open onh saturdays which is the day when most people wilize the transfer station. The costis
- high far bulky waste disposa! compared to surrounding towns. Town is very fussy about what items are
acceptable at the transfer station. Tve asked friends in other towns and theyve said bulky waste is cost is
determined by individual situation which is something canton should consider vs based on vehicle size. Swap
shack couid be better maintained as unusable items are placed there, potentially to avoid the cost of disposal or
45 unabie io obtain necessary tokens.

. Woutd not want to have curbside pickup if it means increased taxes/cost. However, | could see where curbside
148 would be beneficial, but what Is the cost? In this economy, additional costs to the town does not seem prudent.
147 get rid of pains and have our town workers fruck it to hartford they dont do to much intown as itis

The transfer station is & valuable and simple way for Canton residents to manage their trash/recycling. Keep it
148 openl
149 Set fraffic flow.

Transfer station services should NOT be self financed through fees. Many towns offer services of this leve! for
-free or far less than $100. Our tax payments shoutd provide for this service or supplement this service. If fees
remain where they are or even go higher there should be recrganization of the current facility to handle higher
volume and provide more services, Removal of scrap material by residents should be considered as well. Swap
150. shack mentality should inciude metal, woed, compost... Thus reducing volume of overall waste. Thank You!
151 | would pay for the trash people to pick up leaves if | rake them to the curb
Enforcemant of the rules should be more strict. | pay for my permit other users don't. Don't charge the same for 1
bulky waste item as a truck load or give 5 tokens for permit holders each year as part of the deal. The swap
- shack seems to be a free bulky waste drop point. Charge for cceasional users who don't have a permit. Enforce
152 recycling to reduce trash fees.
: Using the transfer station gives us fow-cost total control over our trash and recycling. We also appreciate the
153 bulky waste option.

‘Recyling is a habit and it's hard to establish in the family. Residents would benefit from town {or Paine's)

yaining on recycling. Recycling sorting bins far in-house use could aid the sorting process.?

5 )

We already pay for commercial curbside pick-up. Gther tows such as West Hartford provide curbside pickup.
- Their taxes may be higher than ours. If our axas ¢o not increase more than what we pay Paine's anaually then |
. would agree with curbside pickup by the Tawn. However, Jevel and quality of service shouid ramain similar. )

b
~ Wa should have a transfer station and there should be & live attendant for any guestions or disorderly conduct by

154 the users.

Transfer station can, is and should be an asset to the town. If we all took proper cara of what we buy and
155 dispose of, there should be less of a nged. Curbside pick up makes it easier to continue wasteful habits.

Our taxes are higher than orther communitias, yet services for folks with no ¥ids in school are limited. 1feel the
158 transfer station does not need o be self-supporting.

| just have one questicn.t
. 157 Why people without 2010 transfer station sticker still use waste transfer station?

" Bulky waste costs are too high. To ask semeone 1o pay 350 to dump & broken air conditioner seems ridicuious.
.7 Also | wasn't clear on what 'self-supporting' means. Doas that mean the attendsnts wouldn't be there? if so then
158 no, ! think they do a geod job of keeping things organized and without them it would be a vtter mess.

" _-Composting is a gaod idea however the use of lawn products and chemicals can taint the compost. 1 would
159 rather provide information to residents on how o compost thelr own organic waste.

"t also am in favor of keeping the swap shack in operation. 1t sncourages recycling and keeps many useable
itams out of our Jandfills. If a more diligent staff would/could supervise what is dropped off, i would nat get out of
hand and be kept manageable. tems such as dehumidifiers, mattresses eic. would not end up at the swap
shack. Those who are too cheap to purchase ickens, get away with disposing of them at the swap shack

160 because of the lack of oversight.

If composted yard waste is made available, grass clippings should not be included due 10 the amount of
chemicals used on many hameowner's lawns. These chericals {often pre-emergent weed contrai) effects the

161 guality of compost. | would not use compost from the town if grass clippings were accepted.

i believe recycling is a community responsibility and that we rzed to provide a collective selution that allows for

152 the maximum amount of recycling.




The transfer station should remain open. Curbside pick up is costly, very fussy about what items that there
"allowed" to accept so items they deem unacceptible would be left on the road leaving the homeowner stuck with
no way of disposal. Pick up is often early in the moming. The trucks and pick up process are very noisy which
disrupts slegp. The slow moving trucks cause traffic stowdowns. The cans could aiso biow into the road on a
- windy day if someone didnt arrive home in time o relocate them. Transfer stations hours are reasonable, anual
" -fee is effordable, bulky waste disposal fees are high compared to other towns and uniike other towns, should not
have to plan in advance to discard buiky waste since tckens are required in canicn and are only avaiiable at the
- town hali that closes too early before maost pecple get out of work and not open saturdays to make the program
. 163 more useful,
1864 see comments under #4
‘The hours for the transfer station are not practical for people who work during the week, leaving only Sat to go,
nor is buying tokens during town hall hours. If you don't have a vehicle capable of transporting bulky waste to the
" {ransfer station, you are out of iuck. Placing smeily garbage and 4 separate recycle bins in your car is not fun. ¥
* curbside wasn't so expensive {(3X as much) and had an answer as o what to do with yard waste, | wouldn't use
185 the transfer station at all.
‘166 We would like to have continued use of the transfer station, even if it means a slight | increase in the fee.
- The town provides a goed service for butky and oil. metal etc. ! think that these waste streams would not be
167 disposed of as well if thers wasn't 2 good local option.

1. Closure of the transfer station and /or a significant increase in fees will fead to illegal waste dumping in town.
Removal of ittegally dumped waste will then need to be borne by others.
2. Closure of the transfer station and incorporation of townwide piekup runs the risk of becoming captive to the
168 waste hauler{s), the town wilf give up its bargaining positicn and have no other options for wasts remaval.
Seeing as how the people that pay the most taxes in the town cannot use the transfer station, (businesses), it
188 shouid not be available to anyone.
The current staff needs to be friendly and heipful most transfer station users just throw waste plastlc cardboard
- gtc in the wrong places. Just because it fs wasie doesn't mean i has to be a mess.1
173 recylcing can be neat and orderly.
| believe that the transfer station provides me with the necessary flexibility to get rid of our garbage / recycle
:support the bacster club/ and every so ofien leave/obtain ftems from the swap shack. | think that it is well
171 arranged and run and would hate to fose the flexibility as | travel quite often.
172 Transfer Station fills important environmental role, and § appreciste the hard work of the T, S, staff.
i think it wouid be a terrible shame to get rid of the transfer station. | do, however, think that residents who use it
are not as difigent about recyclingas they should be, and fransfer station warkers do not monitor this enough. I
cost is an issue, perhaps the town should do observations of what the iransfer siation workers are actually
getting paid to do (Sitin a litfle trailer}. In my former town, workers actually spot checked bags fo ensure that
173 iterns that shouid be recycled were not being thrown in with reguiar irash.
| think having the transfer station is an asset to the town, and wouid like to see even morg efiort put towards
174 recycling.
Regarding the compost guestion, since many people use chemical fertitizers and pasticides on their lawns, We
don't think grass clippings would be appropriate 1o make compost.
Regarding the "self supporting"” question, we need mere information as i¢ what "self supporting” means and what
175 the potential costs would be to the Transfer Station users
178 Think about allowing all residence Yo use the swap shack
My strest is smali, and many of my neighbors aiso use the Transfer Station, if everyone had to put their cans out
on the curb, {there is no room for a sidewalk on my street) its just not good, the large waste pick up trucks would
also have a challenge dodging cars, driveways ete. High winds would blow things around, animals are also
attracted to these cans. The transfer station is also cost effective, and far less that it costs for curbside pickups,
| also like the convenience of being able to take my trash several imes a week when necessary, instead of
177 letting it hang around for a week. We need the transfer station!
We feel the transfer station is a useful, and often necessary, service that the town provides. Would be very
disappointed to see it go. Itis great to have multiple days as options to dispose of trash, especially during the
holidays or when emtertaining. We live in a modest house with litile to no room for trash storage. Would be
178 difficult to transition to once-per-week bick-up.

~ Employees' interaction with town residents is not as consistent as it should be. The token system is excessively
178 complicated. | like having the transfer station but it needs attention to be run efficiently and fairly.

Not having the transfer station option will give the curbside pickup contractor a monopaoly. Some families can't
afford the fees for curbside l
180 Both of these reasons will contribute to iflegal dumping, WHICH WILL INCREASE if the transfer staticn closes.




The transfer station meets alt the needs of the Canion community at a lower cost - we just nead to educate our
community regarding the benefits and services of the transfer station. We would much rather se¢ the town
realiza the margins on waste disposal than give them up to the waste management corporations. In these

. economics times and our ongoing concern for the environment, we shouid ail consider the ulimate cost vs

181 perceived inconvenience. The transfer siation is the best option overall for us.

A separate single stream recyling box be placed outsids of the fenced area for 24hr recyling with no fees or
182. restrictions. It must be Iit and Tv monitored. This will reduce the garbage that needs to be hawled.
.. The lay out of the TS should be looked at...seems inefficient. The electrionics area was such an aye sare for
- guite some time...glad they now have an enclosed bin.
183 Thanks for asking for resident input.
© Tokens for bulky waste and other items should be available at the transfer station. Unable to get to town hall
1'84 during the work week to purchase tokens, so unable to utilize buiky waste.

. Keep current hours on weekdays but extend hours till dusk on Saturdays. Allow tokens to be purchased at the
transfer station since the town hall is not open Jate enough during the wesk and is not open at ali cn Saturdays
-which makes the program inconvienent for most residents and resulis in people discarding unusable items at the
" swap shack or throwing them into the househcld trash bins so sitendants have to spend a great deal of time
picking these items out of the dumpster and swap shack becomes a dumping ground when its supposed o be
for usable iterne such as tag sale leflovers or dated household items that are slill usable. Perhaps Canton
should consider combining services with Avon ar RRD1 for bulky waste disposal if they are better equiped to
handle it but still keep Canton open for household trash and recyclables disposal and for use of the swap shack
18510 promote recycling of unwanted usable items vs just disposing of themn.
186 The transfer station needs better organization o create a better traffic flow.
-Towm should compost leaves and allow residents to pick up fnished compost, the way West Hartford does it. If
grass clippings are included from yards where pesticides and chemical fertilizers are used, the finished compost
will nat be organic. &
-if the town is not doing so already, branches, Christmas trees and other naturat waste should be chopped up
and composted, not mixed with trash, .
" -l strongly suppert the Town's effort 1o increase recycling numbers; town should provide clearly marked recycling
187 containers in public spaces beslide trash cans.
it | lived in a home that did not have curbside pick-up provided through an association fee, | would pay the
188 annual Transfar Station fee and bring my trash there myself.
if the town provided curbside pickup, would taxes be raised 1o make it self-supporting or would it be a separate
fee and seif-supporting? The transfer station should be self-supporting as long as the cest is not more than
curbside pickup. Curbside pickup would be very inconvenient for us. The swap shack and bottle retum donation
189 bins should both be retained at the transfer station.

The siaff there deserves a huge pal on the back for knowledge and assistance!!! This is a great way to recycie

The convenience of being able 1o use the Transfer Station almost any day of the week is a good use of our tax
191 dollars.

| wouid suggést contacting the tawn of Barkhamsted and New Hariford, as sornehow they're able to generate
192 money from their transfer station.
193 Cammunity transfer station..promotes better recycling.

We regularly use the transfer station and find the hours to work for us. We love the Swap Shack and the ease of
- recyling. We used to use a private contractor and found that it (a) expensive (b} annoying on the 1 day pickup (<)
animals kept knocking things over and (d) we were still going to the transfer station for betier recyling and bulky
itams. The T.8 should not have to be self-supporting-as long us the town is not offering garbage pickup. if the
town offered pickup, then I would agree that it should support itself. 1 do not want pickup offered if it would result
184 in an increase in my property taxes...give that money to the schools instead!
" in my hometown of Enfield, we had curbside garbage pick up weekly, as well as Fall leaf pick up. | think we
195 should have it here for the tex dollars we spend each year.

} think the Transfer station is great. | like that | can recycle most everything and that there is a swap shack for
 useable items | want to get rid of. 1 like that } don't have 1o store a huge curbside pickup barrel somewhere (no
136 garage, no basement, no attic). | aiso like that it is & great place fo meet rieighbors and friends on Saturdays.

love the staff at the transfer station. they are pleasant and helpful. wish there was a regular drap off for
197 hazardous waste {flourescent lightbulbs, poison cleaners, liihium batteries).




- We believe that it is important tc keep the transfer station. We have a long driveway which makes all other
188 options much more difficult and/or expensive.

It seemns Canton tries to "reinvent the wheel” for anything we dol!l Don't do it this time. Look at the way other

E 199 towns conduct their transfer stalions to decide what works and what doesn't. Maybe there is a better mousetrap.

Please do NOT close the transfer station!! | would be willing fo pay double the current fee to keep it open. ltis
such a great thing - plus my kids chores involve recycling the plastic/paper at the TS and it teaches them such
vaiuable lessons. [ '
Create a connecticn to the Freecycle network ic handle the swap shack overfill. Freecycle.org.
200- Amy miller :D
The transfer station is an important service for this town and should be continued. Curbside pickup would be
201 much more expensive.
Great facility, friendly workers, | love the Swap Shack, | use every part of the facility, please do not close it. |
used Paine's curb side pickup for 10 years and | still had to go te the Transfer Station for everything that would
not fit in the Paine's plastic can. Please do not close the Transfer station. If it is closed, | fear that our back roads
202 would become dumping grounds for bulky waste!
The only comment | wouid like 1o make is that there should be a way, other then just the town hall, to purchase
- tokens, Many times | have spontanecusly wanted o use the bulky waste bin on 8 Saturday but didn't have the
- tokens. Maybe the police station? How gbout right at the transfer station? Must be some answer. 1 don't aiways
203 pian that far ahead!!

If butky waste cost is & problem sliminate the Swap Shack. Too much junk is dropped off instead of paying for
buiky waste. What % of Paines customers have recyling pickup. Those that don't throw the recyleabiils in their
204 solid waste. Why can't single stream recyting box be located cutside of the soild waste area and open 24/77
~The people that work there care and take pride in their work. They make sure everyone follows the rules. |t
would be a real loss to the town if the transfer station did not exist. We enjoy using the swag shack for many
205 reasons, both to drop off and to pick up items.
The transfer station is one of the things that makes Canten better than other surrounding towns. The transfer
station should remain open, even if various changes become necessary, including higher costs or single stream
- recyelingd
There were no queastions about the free wood chips or the swap shack: we fove both those parts of the transfer
2086 station, too!
Some of the guestions that were asked coutd stand to have aa explanation next to it as some do not undarstnad
the questions without that, For example, the question about the wransfer station being self-supporting. An
explansation about what you mean could help. . '
b
| believe taking the transfer station away would highly inconvenience many penple in town, [t should without a
207 doubt STAY QPENY
' | like our Transfer Station because we as a town can control the cost more than & private hauler. | also enjoy
~ using our town's Swap Shack because | am able to use a lot of things that my neightors no longer need or want,
Reuse of thasa items is the most efficient method of recycling that | know. The cost of the Bulky Waste disposal
by homeowners is very high and should be adjusted for smaller Joads so that people will use bulky waste rather
than throwing things in the Swap Shack that are really junk. In general | feel the cost to use the Bulky Wasie bin
208 is punitive,

B Many pacple, ourselves included, who currently use the transfer station would not want town curbside pickug.
" Many homes, partlcularly in North Canton and off the "Mountain® roads, have very fong, hill-side driveways,
.- making curbside pickup very difficult for the homeowner, Let residents continue to choose their trash solution.
.209 Closing the transfer station ang going to town curbside is a “one size doesn't fit all" solution.
| heard rumors that the Swap Shack might be closed. Please don't as my family does find useful items there that
210 find new fife with us [e.g. tables, books, toys, bins, lights, etc.].

One major problem with the transfer siation that needs to be addressed is for those who own local businesses in

town. Those residents whe own a local business{meaning a business in ¢anton) and live in town SHOULD be
211 able to buy a pass...as of right now, they are not....you should be supporting locai businesses!!
212 We use it twice/year for bulky waste, and that mesls our needs.

Prasently il iooks like the swap shack is people's answer to bulky waste disposal. How about some enforcement.
213 Or something similar to the New Hartford modet.

We could use town-subsidized recycling and garbags pick-up. Right now, it's unfeasabie to pay for both to be
214 picked up curbside.




215 1 think more checking of matarial weuld help the lady does a fine job the others are questionable
The transfer station should remain open only if it can be run without losing meoney and without subsidies from tax
payers.,
The Town of Canton shoutd not be per se in the curb-side pickup business. Rather the Town should provide :
contract management services o consolidate billing thereby reducing vendor {and with luck user) costs. The :
cost of waste coliection should be include in our taxes. The Town should not provide any customer services !
other than contract management. Complainis and al! other items shouid be handled by the vender. The town
- 216 should intervene only if citizens are unsatisfied with vendor service. ’
The swap shack needs Io be better managed. Many peaple seem fo use it as & 'buiky waste' dump - leaving
" items that are truly trash and skipping out on the bulky waste token fee.l
The Mew Hartford swap shack might be one to take a look at. The transfer station there actuaily makes a little
- money {at least to offset costs) in New Hartford. A friend from New Hartford is very pleased with their operation.
217 We should take a look at what they do.
" | would suggest lower or no charge for homeowner bulky wasle and prohibiting commercial bulky waste disposal
218 or at least charging substantially more.

{ would use the transfer station more often - but 1 need my sor-in-laws help and vehicle and he isn't a resident..
219 } do purchase a sticker every year - but do not use it often.



